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ABSTRACT 
JOB STRESS AND THE ABILITY TO TRANSITION AMONG LIFE 
ROLES FOR POLICE OFFICERS 
by Stacy Dawn Seay 
The purpose of this study was to understand the relationship between the level of 
job-related stress experienced by police officers—specifically Post Traumatic Stress 
Disorder (PTSD) and PTSD-like symptoms—and their ability to function well in the 
various roles they play in their lives. A quantitative research design with a random 
sample of 69 active police officers was employed. Data were collected on job-related 
stressors, PTSD, and identity measures, covering subjective happiness, satisfaction in 
life, self-perception, personal growth, and meaning in life. Descriptive statistics and 
secondary analysis were used for data analysis. 
Findings indicated that the police officers experienced job-related stress. A very 
small number of police officers (8) screened positive for PTSD. Furthermore, only a few 
officers revealed significant adjustment issues. However, many of the officers had 
several PTSD-like symptoms. For identity measures, a majority of the officers were very 
happy and had a high satisfaction in life, with a high perception of self and personal 
growth. About 50% of the officers were ambivalent about meaning to their life, while the 
other 50% attributed higher meaning to their life. For the eight officers who screened 
positive for PTSD, job stress ranged from moderate to high stress, posing significant 
adjustment issues. However, in their identity measures, they ranked high on subjective 
happiness, satisfaction with self, personal growth, and overall satisfaction in their life. 
They did attribute poor meaning to their life. 
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CHAPTER I 
INTRODUCTION 
It is commonly understood that being a police officer is a stressful job. Perhaps 
not as known is the fact that every year more police officers commit suicide than are 
murdered by felons (Kates, 2005). In 1994, the Los Angeles Times, New York Newsday, 
and the Seattle Post reported that there were 300 documented police-officer suicides as 
opposed to the 137 line-of-duty deaths in the U.S. (Turvey, 1995). However, recently, 
the National Police Suicide Foundation (2008) reported 450 documented police-officer 
suicides compared to 150 line-of-duty deaths. Zamora (1997) reported that over a ten-
year span, 71 New York City police officers, 29 Chicago officers, and 18 Los Angeles 
officers committed suicide. This increasing rate of suicides has begun to cause concern 
to police departments in particular and the community in general. 
The reasons for this higher rate of suicide are varied. The home page of the 
National Police Suicide Foundation's (2008) Web site states the following: 
The numbers of deaths due to suicide are 2 to 3 times the number of line of duty 
deaths among law enforcement agencies and emergency workers. Due to the 
increasing number of suicides in these professions, we have formed the National 
P.O.L.I.C.E. Suicide Foundation, Inc. We feel many of these suicides occur 
because of the high "stress" level of these professions and a lack of "awareness" 
of the signs and symptoms and prevention techniques. 
A review of related literature indicated that the reasons for the high suicide rate 
and premature death are extreme stress, post traumatic stress disorder (PTSD) and other 
PTSD-like symptoms (Kates, 2005; Messer, 1994; U.S. Department of Justice, 1992). 
PTSD-like symptoms, or secondary symptoms, include but are not limited to nightmares, 
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flashbacks, feelings of irritability, jumpiness, and avoidance (Carlson & Dalenberg, 
2000). 
The mitigating factors playing a role in officers committing suicide, described 
above, were worthy of note and deserved further investigation. As with any systematic 
research endeavor, the first step was conducting an extensive review of literature on 
understanding stress and its influence on one's various life domains. While published 
literature is replete with research on stress and coping with it, there exists limited 
discussion on the role of stress in one's life and one's ability to optimally function in 
various life domains. This is a glaring gap in the literature that needed to be addressed 
and led to posing the following questions: Does stress affect an individual's ability to 
transition between various life roles—from work to leisure? How is one's home life 
affected as a result of being tremendously stressed at work? Given that policing is a 
stressful occupation, how does stress impact police officers' ability to cope with and 
optimally function in various life domains? A desire to answer this question prompted the 
current research investigation. 
This chapter discusses the background and problem statement related to policing 
as a stressful occupation and the impact of stressors on the lives of police officers. It 
addresses in particular the need for understanding police officers' ability to transition 
between various life roles, as policing is identified as a significantly high-stress 
profession (U.S. Department of Justice, 1992). Furthermore, the purpose of the 
investigation and the specific research questions addressed by this investigation are 
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presented. The chapter concludes with a discussion on the theoretical underpinnings and 
significance of the study, a definition of terms, and the structure of the thesis. 
Background and Statement of Problem 
Currently there are over 861,000 active police officers in the U.S. (U.S. 
Department of Labor, 2008). While it is known that being a police officer is stressful, it 
is unknown exactly how many of the active police officers cope with their job-related 
stress. Furthermore, it is also unknown how many of the officers have difficulty 
optimally functioning in their various life domains. In particular, little is known about 
the ability of active police officers to seamlessly transition between their social roles 
(such as family, leisure, community, etc.) and functionalistic roles (such as job 
performance). However, what is known is that police officers experience tremendous 
work-related stress and often PTSD and PTSD-like symptoms. 
According to the Clinical Training Program Manual put forth by the National 
Center for PTSD (2004), untreated PTSD and PTSD-like symptoms lead to a life without 
well-being. As many as one third of all police officers suffer from PTSD symptoms, as 
evidenced by the following quote presented by a retired Los Angeles detective, William 
H. Martin (Kates, 1999): 
As police officers, we have a very real problem. We don't recognize how what 
we see, hear, smell, taste, and feel affects us on a daily basis. Our responses to 
violence are so subtle and long-term that we do not realize what is happening until 
we begin to lose what is most important in our lives; our friends, health, 
spirituality, honor, commitment, and sense of self-worth. 
As stated before, law enforcement is known to be one of the most stressful and 
dangerous fields in the world (Kroes, 1985), often leading to an inability to live a life of 
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meaning and quality. Research shows that the "police profession is among the highest in 
disability claims that often lead to retirement, hospital admissions, and stress-related 
premature deaths" (Messer, 1994, p.3). More recently, The National Institute for 
Occupational Safety and Health (NIOSH) have initiated a study investigating the effect of 
stress on the health of police officers. To date, they have studied 400 officers (Hartley, 
Burchfiel, & Violanti, 2008). Their initial findings suggest that unmanaged work-related 
stress has a negative impact on the health of the police officers. More specifically, the 
cardiovascular and metabolic disease risk increases with increased stress. 
The stress experienced at work inhibits the officers' ability to adjust to non-work 
life (Langer, 1997). This inability leads to unhealthy ways of coping, including alcohol 
and substance abuse, sexual promiscuity, and isolation from friends and relatives (Borum 
& Philpot, 1993). As a result, officers are trapped in one role, and that is mainly the 
functionalistic (work) role; this pattern continues, adding additional stress. Mead (1934) 
indicated that in order to achieve and maintain high psychological stability, it is essential 
to be able to seamlessly transition between functionalistic roles (work and duty) and 
social action roles (leisure). In conclusion, work-related stress is a primary factor in 
determining the quality of life for police officers, impacting their ability to successfully 
and seamlessly transition among various life domains. Understanding the process and 
experience of transitioning between functionalistic and social roles will help provide 
avenues of resources and support to active police officers. To that end, the current 
investigation was embarked upon. 
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Significance of the Study 
As stated above, being a police officer is a stressful job, impacting various life 
domains of police officers. Ability to cope with this stress in an optimum manner is 
essential for police officers to have a quality performance on the job as well as other non-
job dimensions of their life. Clarifying the relationship between work-related stress and 
ability to transition between various life roles, besides a deeper understanding of the 
impact of stress, will also help to create programs and strategies that improve the ability 
to seamlessly transition between various life roles. This in turn will hopefully reduce the 
negative effects associated with untreated work-related stress. 
Purpose of the Study 
The purpose of the current study was to understand the relationship between 
work-related stress and the ability of police officers to transition between life domains of 
work and social roles. In particular, the study attempted to determine if stress, PTSD or 
PTSD-like symptoms experienced by police officers as a result of their work inhibited 
their abilities to transition between functionalistic roles and social roles and vice-versa. 
Specifically, the following questions guided the investigation: 
1. What is the relationship between stress and ability to have a seamless transition 
between functionalistic and social roles? 
2. Do extreme stress, PTSD, or PTSD-like symptoms inhibit a police officer's 
ability to transition between various life roles, leading to disengagement in life? 
3. Do extreme stress, PTSD, or PTSD-like symptoms affect a police officer's self-
perception of achieving quality of life or happiness? 
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Theoretical Foundation of the Study 
The conceptual foundations upon which this investigation is based are (1) 
Kleiber's process model of leisure (1985); (2) Burke's model of identity cycle (1991); 
and (3) Mead's theory of roles (1934). The process model of leisure proposed by Kleiber 
suggests that the experience of leisure is a dynamic two-part process between 
engagement and disengagement; there is a constant transition between engagement and 
disengagement. According to the model, engagement is conceptualized as being in the 
real world and disengagement refers to non-work activities or activities that occur in 
one's free time. The reason for including this theory as an underpinning for this 
investigation was that it addressed the concept of constant transitions in roles. 
Burke's model of identity cycle is based on two concepts. First, once an 
individual activates an identity, the role becomes a continuous process in maintaining a 
standard set by one's own meaning. Second, if the role is perceived as out of balance by 
the individual, they engage in behavior modification to achieve a previously set standard. 
This model assists in identifying instances when one's role is out of balance, which may 
at times be the case for police officers. 
Role theory, as proposed by Mead (1934), states that one's self-perceptions are 
essential in informing one's identity and ability to transition between various life/identity 
roles. 
All three concepts highlight both the benefits and the consequences of one's 
ability to transition through various identity roles. Using police officers as an example, 
identity roles would include being a police officer, being a parent, being a spouse, being a 
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caregiver, and being a golfer. Transitions in this case would be many and varied, 
including moving from being a police officer to being a parent at the end of the shift, to 
being a spouse, to being a caregiver, to being a golfer, to being a police officer again. For 
experiencing a meaningful and quality life, it is essential that these various identity 
transitions occur in a smooth and seamless manner. A detailed explanation of each of the 
theoretical/conceptual constructs is described in Chapter 2. 
Definition of Terms 
Below is a list of terms used throughout this work, along with a brief definition of 
each. 
Inhibitor (of role transition): Inhibitor is defined as a psychological hindrance or barrier 
(to role transition). 
Police officer: Member of an organized body of sworn civil officers, whose particular 
duties are the preservation of good order, the prevention and detection of crime, 
and the enforcement of the laws. A functionalist role (U.S. Department of 
Justice, National Institute of Justice, 1997). In this study, the term refers strictly 
to members of municipal police departments as opposed to the county sheriffs 
office or highway patrol. To narrow the scope of the study, sheriffs, CHP, and 
other justice and/or emergency-response personnel, such as dispatch and office 
persons, are excluded. 
PTSD—Post Traumatic Stress Disorder: This is the result of a person's involvement or 
exposure to a traumatic event or events that involved actual or threatened death or 
serious injury, or a threat to the physical integrity of self or others. The person's 
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response involves intense fear, helplessness, or horror (American Psychiatric 
Association, 1994). 
PTSD—secondary symptoms: In this investigation "PTSD—secondary symptoms" will 
be interchangeable with "PTSD-like symptoms." Intrusion, hyperarousal, and 
avoidance symptoms evolve into secondary responses such as depression, 
aggression, substance abuse, physical illness, self-esteem and identity issues 
(Carlson & Dalenberg, 2000). 
Role transition: Role transition is the alternation from one role to another—for example, 
transition from the functionalist role of police officer to a social action role such 
as vacationer or president of a booster club. 
Structure of the Thesis 
This thesis is divided into the following five chapters. 
Chapter I: Introduction 
Chapter I introduces the background, significance, and purpose of the study. 
Furthermore, it addresses the theoretical foundations of the study. This chapter ends with 
a definition of terms and the structure of the thesis. 
Chapter II: Review of Literature 
Chapter II discusses related literature on policing and the stressors associated with 
it. In addition, the chapter provides a thorough discussion on Post Traumatic Stress 
Disorder, including symptoms of the disorder and the impact of Post Traumatic stress, 
specifically on police officers. The chapter concludes with a comprehensive discussion 
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of identity and life-role transitions, including how identity factors impact the ability of 
police officers to transition between various roles. 
Chapter III: Research Methods 
Chapter III describes the methods employed in conducting the current 
investigation, including research design, sampling, and instrument development. In 
addition, methods of data collection and data analysis are described in this chapter. 
Chapter IV: Results 
This chapter presents the overall findings of the investigation. A secondary 
analysis led to highlighting specific case studies that are presented in this chapter. 
Chapter V: Discussion and Conclusions 
Finally, this chapter presents a discussion and interpretation of the results. 
Conclusions and recommendations for future study as well as practical implications for 
police departments are discussed in this chapter. 
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CHAPTER II 
REVIEW OF LITERATURE 
The purpose of the current investigation was to understand the relationship 
between the level of stress experienced by police officers on their job and their ability to 
transition between various life roles. In this chapter, literature pertaining to Post 
Traumatic stress, symptoms, and impact on police officers is presented. The chapter 
concludes with a discussion on identity and role transitions and various identify factors 
that impact ability to transition in various roles. 
Post Traumatic Stress Disorder 
There is an ongoing search for a deeper understanding of the impact extreme 
stress has on one's ability to transition between work and social roles. Since the early 
1960s, stress has increasingly become the focus of various research endeavors. Stein, 
Vidich, and White (1960) expressed concern that stress would lead society to a "loss of 
identity" resulting in further stress and anxiety for everyone. Historically, stress and 
anxiety have been attributed identical meanings by some researchers (Spielberger, 1976). 
However, there is a body of research that indicates that anxiety is an effect, reaction, or 
feeling due to stress (Endler & Edwards, 1982). Furthermore, experience of extreme 
stress can impact a person's perception of their identity (Thoits, 1983). 
In general, PTSD occurs when one has been exposed to a traumatic event in 
which the person experienced, witnessed, or was confronted with an event that involved 
actual death or serious injury or threat to the physical integrity of self or others; and the 
person's response involved intense fear, helplessness, or horror (American Psychiatric 
Association, 1994). 
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In more recent times, there have been several extensive studies of PTSD. Most of 
these studies have focused on understanding the theory and treatment of the disorder, 
while others have focused on the diagnosis and assessment of the disorder (Leskin & 
Westrup, 1999). In addition, journal articles such as "Efficacy of Treatments for Post 
Traumatic Stress Disorder: An Empirical Review" (Solomon, Gerrity & Muff, 1992) 
have investigated various strategies to manage PTSD. The following section presents a 
brief historical overview of trauma and the impact of the experience of trauma on 
individuals. 
Psychological issues related to the experience of trauma were recorded as early as 
1900 B.C. by an Egyptian physician who described "hysterical" actions on the part of 
victims (Veith, 1965). In the 191 century, French neurologist Jean-Martin Charcot 
diagnosed hysteria in a woman who had been sexually abused (Matsakis, 1992). 
Abraham Kardiner, a psychiatrist working with World War I veterans suffering 
psychologically from war trauma, described a collection of symptoms surrounding 
veterans' trauma. His 1941 book, The Traumatic Neuroses of War, provided the first 
clinical foundation via scientific methods for what is now known as Post Traumatic stress 
disorder, or PTSD. The American Psychiatric Association (APA) first accepted PTSD as 
an official diagnosis in 1980, publishing a definition of the disorder, criteria for 
diagnosis, and symptoms in its third edition of the Diagnostic and Statistical Manual of 
Mental Disorders (DSM -III). Over the years, PTSD became a.psychiatric diagnosis for 
which war veterans received economic compensation and reparation (Department of 
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Veteran Affairs, 2004), elevating PTSD to a similar category as any other war-related 
injury. 
Symptoms of PTSD 
The DSM-IV (APA, 1994) identifies the symptoms of PTSD as follows: 
Post Traumatic Stress Disorder, or PTSD, is the development of characteristic 
symptoms following exposure to an extreme traumatic stressor involving direct 
personal experience of an event that involves actual or threatened death or serious 
injury, or other threat to one's physical integrity; or witnessing an event that 
involves death, injury, or a threat to the physical integrity of another person, or 
learning about unexpected or violent death, serious harm, or threat of death or 
injury experienced by a family member or other close associate (Criterion Al). 
The person's response to the event must involve intense fear, helplessness, or 
horror (or, in children, the response must involve disorganized or agitated 
behavior) (Criterion A2). 
The characteristic symptoms resulting from the exposure to the extreme trauma 
include persistent re-experiencing of the traumatic event (Criterion B), persistent 
avoidance of stimuli associated with the trauma and numbing of general 
responsiveness (Criterion C), and persistent symptoms of increased arousal 
(Criterion D). The full symptom picture must be present for more than 1 month 
(Criterion E), and the disturbance must cause clinically significant distress or 
impairment in social, occupational, or other important areas of functioning 
(Criterion F). 
Some of the symptoms can affect an individual physically, but most often the 
symptoms affect an individual's cognition and behavior. The American Psychiatric 
Association (APA) has suggested that the symptoms of PTSD can be clustered into three 
categories: intrusion, hyperarousal, and avoidance (APA, 1994). The three categories of 
PTSD are elaborated as follows: 
1. Intrusive symptoms or re-experiencing symptoms have been considered the 
trademark of PTSD (Foa et al., 1992). Intrusive symptoms take the form of 
nightmares and flashbacks, and these can occur at any moment, triggered by 
stimulation of the senses. Carlson & Dalenberg (2000) illustrated this point by 
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using the following example: A person who loses their home in a fire might 
become extremely anxious when he or she smells smoke from a barbeque at a 
picnic. 
2. Hyperarousal can include feelings of irritability, hypervigilance, and difficulty 
sleeping (Foa & Meadows, 1997). A high sensitivity to the natural "fight-or-
flight" response can stimulate the typical startle reaction at hearing a loud noise. 
A similar response may also arise when one experiences a heightened sense of 
excitement (activated endorphins). This feeling of "jumpiness" is heightened 
with PTSD. 
3. Avoidance symptoms are criteria for diagnosing PTSD. Avoidance symptoms 
can include avoidance of thoughts, feelings, conversations, places, people, or 
memories associated with the trauma (APA, 1994). These symptoms provide 
relief from anxiety associated with the trauma, either cognitively, behaviorally, or 
psychologically. 
Cognitive avoidance can happen when one purposely tries to forget parts or all of 
the traumatic experience. This distorts one's perception of the environment, causing a 
phenomenon called de-realization. When someone cognitively allows a distortion in 
perception of one's self, this phenomenon is called depersonalization (Carlson & 
Dalenberg, 2000). 
Behavioral avoidance might be manifested in either voluntary or involuntary 
isolation or aggression. Psychological avoidance could manifest itself by either a 
numbing of sensations or a lack of sensitivity. Carlson & Dalenberg (2000) stated that 
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the purpose of all avoidance was to protect the individual from the feelings of fear 
associated with the experienced trauma event. 
While PTSD has been recognized as a disorder in the DSM-III (APA, 1980), 
another concept that has been discussed in the literature is the idea of PTSD-like 
symptoms. It is important to note that PTSD-like symptoms are not the same as PTSD. 
PTSD-like symptoms are considered secondary symptoms, or the "second wave" of 
issues following the experience of primary trauma (Carlson & Dalenberg, 2000). PTSD-
like symptoms are not directly caused by the trauma, but are, rather, a result of 
avoidance, hyperarousal, or intrusive problems (APA, 1994; Kates, 1999). PTSD-like 
symptoms include the following: physical illness, poor self-esteem, depression, 
aggression, guilt, shame, identity problems, broken relationships, and substance abuse 
(Carlson, 1997; APA, 1994; Carlson & Dalenberg, 2000). PTSD and PTSD-like 
symptoms are commonly associated with high stress experiences and jobs. One of the 
high stress jobs in our society is that of a police officer. 
Police Officers and Police Identity 
To better understand how PTSD inhibits a police officer's identity and ability to 
transition among various life roles, one must first answer this question: What is police 
identity? Burke (1991) tells us that self-perception and feedback determine an 
individual's social identity. For police officers, it is clear that a part of their identity 
consists of the duties that they must conduct in relationship to their job. These are 
classified as their functionalistic roles (Mead, 1934). The functionalistic roles allow for a 
generalization of one's identity. In addition to their functionalistic roles, there are social 
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action roles that individuals are engaged in. These are diverse, based on individuals, 
making it difficult for a generalized perspective. An example of the functionalistic duties 
and responsibilities expected of a police officer in a city is the police department of 
Millbrae, California. These duties included: 
Patrol an assigned area by motor vehicle to observe and report suspicious and 
hazardous conditions; apprehend and arrest law violators. Respond to routine and 
emergency calls for protection of persons and property and for the enforcement of 
statutory laws. Investigate crimes, accidents, deaths and disturbances; gather 
evidence; interview, question, take statements from complainants, suspects and 
witnesses and gather case reports. Take charge of juveniles and work on cases 
involving unfit homes, crimes committed against or by juveniles; handle missing 
persons cases; and work with community organizations and governmental 
agencies in delinquencies and delinquency control programs. Direct traffic 
including regulation of vehicle flow at times of emergency or congestion; stop 
drivers operating vehicles in violation of laws; issue citations or warnings where 
appropriate. Appear in court to present evidence and testimony. Search, guard, 
transport and assist in the booking and custodial care of prisoners. Serve writs, 
warrants, subpoenas and other legal documents. (Webb & Smith, 1980) 
To fulfill the above responsibilities, an officer needs to perform certain duties in a 
certain state of mind, as evidenced by the following quote: 
The modern, progressive policemen in a dynamic society must be equipped not 
only with the routine tools of his profession—a knowledge of laws and 
procedures and an ability to apply that knowledge—but he (/she) must also have a 
profound comprehension of his relationship to society generally, of the 
responsibilities inherent in the use of his (/her) authority, and of some of the basic 
sociological factors that may affect the police-public relationship. (McManus, 
1955,p.l05) 
The duties required of police officers place an incredible obligation on their 
shoulders, challenging them mentally, physically, and socially in performing their jobs. 
Their identity has to withstand the normal parameters set by their family, parents, 
teachers, and society. At times, officers will find themselves in situations outside the 
acceptable "norms" set by society. 
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As a policeman he will necessarily be involved in these activities and misfortunes 
... rendering service in every kind of situation ... risking limb and perhaps giving 
his (/her) life where that becomes necessary, in carrying out his sworn duty to 
protect the lives and property of the people in our city. (McManus, 1955, p. 107) 
The identity that comes with being a police officer can inhibit the officer's ability 
to transition from their identity as a police officer to other identities, such as spouse or 
parent (Count, 1994). For example, Count describes how an officer explained that there 
was no "switch" for transitioning between identities. 
One seasoned police officer said he began drinking heavily after a fellow officer 
was killed in a shooting. Another had trouble sleeping for many days after seeing 
a man stabbed several times and then trying to stop the bleeding. As one officer 
who has worked 29 straight hours investigating a deadly arson scene said, "You'd 
think everybody would run right home, but we all just sat in the backroom—just 
trying to compose [ourselves] ... There's no switch you can just turn on, turn off; 
I'm going home—okay turn the emotion switch back on. It doesn't work like 
that. If anybody says so, they're mistaken, (p. 13) 
A police officer cannot immediately adjust to home life after accumulating these 
types of horrendous and constant stressors on the job (Dantzker, 1986; Langer, 1997; 
Sewell, Ellison, & Hurrell, 1994). Stressors can include but are not limited to homicide, 
budget constraints, community policing, or being shot (Count, 1984). Officers may turn 
to alcohol, substance abuse, sexual promiscuity, and/or isolation from friends and 
relatives (Borum & Philpot, 1993) to help deal with the "stress of the job" (Kroes, 1985). 
These stressors/experiences can lead to PTSD or PTSD-like symptoms. As a result, the 
police officers are trapped in the functionalistic role (their job duties) and cannot 
transition to non-functionalistic roles/social action roles involved with family and leisure. 
This inability to move between various roles in a smooth manner, in effect, adds even 
more stress upon the individual (Burke, 1991). The ramifications of this PTSD-induced 
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lack of seamless transition among roles may push the limits of an officer's mental and 
physical boundaries to the point of physical, mental, or spiritual breakdown or even 
suicide. 
Stress: Part of the Police Officer's Job 
Messer's (1994) research noted as early as the 1960s, stress was being associated 
with police work. It is interesting to note that 40 years later, psychologists and other 
scholars are still researching stress and police work as a way to gain a better and clearer 
understanding of the phenomenon. Researcher Kroes (1985) described aspects of police 
work as troublesome, overwhelming, or uncomfortable. These aspects have been 
attributed to simply being part of the "stress of the job" (Langer, 1997). Many 
researchers and officers indicate that the correspondingly high divorce rates, emotional 
and health problems, alcoholism, and suicides are directly related to job stress (Gruber, 
1980; French, 1975; Young, 2003). As can be seen from the discussion above, being a 
police officer is a stressful experience and if the stress remains untreated, it can lead to 
many negative consequences, including poor job performance and productivity, and 
unhealthy family and social life (Kroes, 1985; Kates, 1999; Langer, 1997). 
To combat stress on the job, police departments have adopted counselors and 
mandated debriefing programs after critical incidents (Young, 2003). Critical incidents, 
as defined by police departments, include police shootings, homicide, or witnessing or 
being involved in significant injury or death (D. Solis, personal communication with 
author, May 6, 2007). While stress-management programs have shown some 
effectiveness in many police departments across the U.S., many police officers believe 
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that the stress associated with policing in the last decade is much higher and more 
complex than it was 15-20 years ago (U.S. Department of Justice, National Institute of 
Justice, 1997, March). 
Stress Spiraling into PTSD 
Untreated/unmanaged stress can lead to complications, including the diagnosis of 
PTSD or PTSD-like symptoms. This is particularly true for police officers. For police 
officers, an increased level of stress over the years may be due to the increase in stressors 
such as administrative processes, management, budgets, and courts (Messer, 1994). 
Psychologists and health care professionals also consider fatigue "a fundamental source 
of stress in the police environment" (Vila, 1996, p. 52). Law enforcement has always 
been a stressful occupation, but there seem to be new and more severe sources of stress 
for police officers in contemporary times (U.S. Department of Justice, National Institute 
of Justice, 1997). Another source of severe stress for police officers may be the overtime 
they put in as part of their jobs. Over 75% of all court appearances involve mandatory 
overtime for police officers (Vila, 1996)—a shocking statistic, considering that any 
police action can potentially lead to a court appearances (California Penal Code, 2009). 
This can place an undue burden on officers whose job duties are particularly demanding. 
Double shifts and even rare triple shifts (Bayley, 1994) may be common in order to cover 
fellow officers who call in sick (Villa, 1996). These demands can result in additional 
pressure and stressors on the officers, and if symptoms are untreated they can result in 
PTSD-like symptoms or even PTSD. Recently published literature indicates that an 
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increase in stressors over the years has corresponded to an increase in PTSD symptoms 
and PTSD (Kates, 1999; U.S. Department of Justice, National Institute of Justice, 1997). 
Some of the stressors leading to PTSD in the police field range from department 
demands, such as shift issues, interdepartmental issues, rules and regulations (Case, 
2002) to the very nature of policing, such as unique exposure to pain, suffering, and 
violence (U.S. Department of Justice, National Institute of Justice, 1997; Young 2003; 
Kates, 1999). In addition, there is increased stress on police officers as a result of 
community policing, budget cuts, reduced resources, negative publicity, and reduced 
community support and respect (Young, 2003; Kates, 1999; Graf, 1986). Also, fatigue 
may be a contributing stressor for police officers, as indicated by the following quote by 
Villa (1996): 
Another problem with these kinds of problems is that their aftereffects tend to 
spill over into leisure time. This can make recuperation all but impossible 
(Gardell, 1987:65-6).... Over time, this process often can be expected to lead 
down a spiral in which the erosion of an officer's ability to function effectively 
accelerated to crisis proportions, (p. 55) 
It must be clarified that PTSD-like symptoms and PTSD do not constitute mental 
illness. As Matsakis (1994) stated, PTSD was a normal reaction to being victimized, 
abused, or put in a life-threatening situation with limited means of escape. PTSD-like 
symptoms and PTSD are normal reactions to situations that humans are not programmed 
to endure and yet have to endure. These experiences are often just "part of the job" for 
police officers. In spite of stressors being just part of the job, these negative factors are 
not healthy for the officers' psychological balance, and they need to be managed. 
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In recent times, there has been significant scholarly literature, as well as new 
products, medications, and complementary strategies, addressing stress and its 
management. The first step in the management of stress, according to some authors, is 
being aware of its existence and the impact it can have (Apgar & Callahan, 1982; 
Charlesworth & Nathan, 1982; Ghennan, 1981). In order to combat stress, some suggest 
focusing on lifestyle balance (Ghennan, 1981), proactive programs (Webb & Smith, 
1980), counseling nutrition, and mental exercises (Haber, 2003), and religion or 
spirituality (Sigler & Thweatt, 1999). It must be noted that the various strategies 
indicated above are just suggestions and are not successful 100% of the time. It is also 
important to note that each individual may respond differently to stress, further 
complicating the success of the coping strategies. Identifying strategies that will assist in 
coping with extreme stress/PTSD/PTSD-like symptoms will help police officers 
successfully manage their job-related stress and enhance their ability to seamlessly 
transition among various life roles and experience quality living. 
Identity and Role Transition 
Individuals perform various functions and roles on a daily basis. They do so 
without realizing that they are continuously transitioning between various identity roles, 
both functionalistic and social. Individuals transition between roles as the day 
progresses. For example, they begin as parents and spouses (social action role) and shift 
to being real-world people, serving as police officers, teachers, and lawyers 
(functionalistic roles), then move again into the social action realm in such roles as 
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auction players, golfers, coaches, volunteers, parents, and spouses (Glancy, 1990).These 
various roles that we engage in help construct our collective identity. 
Identity Theory 
According to Burke's (1991), identity theory, the identity process is a control 
system. Identity is a set of "meanings applied to the self in a social role or situation 
defining what it means to be who one is" (Burke & Tully, 1977). The authors stated that 
these meanings act as a standard or framework, assisting individuals in identifying who 
they are. In 1991, Burke proposed an identity-process model describing the process of 
identity formation/activation. Figure 1 is a depiction of this model. 
Identity 
Standard 
#-j #J 
Figure!. Control-system view of the identity process model. Burke (1991). 
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According to Burke, when an identity is activated, a feedback loop is established, 
which has four components, namely: (1) a standard or setting, (2) an input from the 
environment or a social situation, (3) a process that compares the input with the standard, 
(4) and output to the environment. Furthermore, the identity control model is based on 
two concepts. First, once an individual activates an identity, the role becomes a 
continuous process in an effort to maintain a standard previously set by one's own 
meanings and ideals. Second, if one's identity role is perceived by the individual as out 
of "congruence" or not up to standard, then an individual's behavior is modified until the 
standard is met (Burke & Reitzes, 1980) and congruence is attained. If there is a lack of 
congruence or the feedback loop is not completed, this could lead to a loss of one's sense 
of self and identity, leading to additional distress. 
Figure 1 is an illustrative example of a successfully working model of identity 
transition. As mentioned above, Burke's model has four main components: (1) an 
identity standard, (2) input, (3) comparator, and (4) output. In order to better understand 
how these components work together, Burke used the analogy of a thermostat to describe 
his identity process model as follows: 
The thermostat has a standard or setting (let us say 70 degrees in our example) 
and an input (temperature). Built into the thermostat is the ability to compare the 
input with the setting. Outputs are a function of this comparison. If the input is 
65 degrees (5 degrees less than the setting), the comparison results in an output 
that turns the furnace switch on. Thermostat output to the furnace switch 
continues until there is a match between the input (current temperature) and the 
standard (70 degrees in our example). (1991, p. 837) 
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Kleiber's Process Model of Leisure 
According to Kleiber (1985), leisure identity involves a two-part dynamic 
process: engagement and disengagement. Both of these processes have subjective and 
objective conditions that must be met, and these processes occur sequentially and 
reciprocally. In Kleiber's process model of leisure, there is a transition between the 
psychological components determining engagement and disengagement and real-world 
conditions and concerns. 
The model indicates that transitioning from real-world roles (work, life-
maintaining activities) to free-world (leisure) roles is at times a difficult process because 
one can get stuck in the open-focus role (transition between disengagement and 
engagement) where concerns and worries of the real world may hinder entry into full 
engagement. For a smooth transition, it is first necessary to disengage mentally from a 
required or real-world role such as work, move into what Kleiber (1985) calls an open 
focus or "mental liberation" state, and then transition forward into engagement, or 
complete mental involvement, in a free-world role known as leisure. 
One's leisure identity is based on one's ability to physically and mentally 
disengage, or remove oneself, from one set of required responses or real-world roles such 
as work or grocery shopping. One must be objectively free from constraints to allow for 
leisure time. It is in this time that one can engage in a set of tasks or an activity structure 
in the free-world role, such as golfing or reading a book in a park. It is important for one 
to seamlessly transition from disengagement to engagement and vice-versa to ensure that 
one is mentally free from worries and concerns of real-world duties and tasks to distract 
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them from fully completing the cycle of transitioning from the real-world to the free-
world roles. Figure 2 is an illustration of this process. 
NONLBSURE 
(PARAMOUNT SOCIAL REALITY) 
"REALWORLD" 
CONDITIONS 
- 1 
/ 
LEISURE 
/ 
CLOSED 
FOCUS 
(ACTIVITY 
ENGAGEMENT) 
Figure2. Kleiber's process model of leisure. (1985) 
Mead's Theory of Roles 
According to George Herbert Mead (1934), one's ability to function intelligently 
is based on completing a set of organized responses and following a certain process. In 
order to intelligently function. For example, in the following quote, Mead describes a set 
of organized responses one would follow in order to take a journey by train. 
Our habits are so adjusted that if we decide to take a journey, for instance, we 
have a body of related habits that begin to operate-packing our bags, getting our 
railroad tickets, drawing out money for use, selecting books to read on the 
25 
journey, and so on ... There must be such an organization in our habits in order 
that man may have the sort of intelligence which he in fact has. (p. 126) 
Mead proposed that our self is intricately tied to the society we are a part of. He 
stated that there could be no self apart from society. Society, in his conceptualization, 
was a structure that emerges through an ongoing process of communicative and 
organized social acts constantly negotiated between individuals. These social acts and 
roles were not fixed but very dynamic, involving various transitions. For example, Mead 
stated that for a child it was important to learn how to engage into society by way of 
learning to transition through or mimicking various life roles through play. However, for 
adults, the ability to transition between functionalist (work and contributing to society) 
roles and social action (non-work, leisure, family, etc.) roles within the structure of 
society were no longer imaginative role-plays. Rather, this ability was crucial to engage 
in society, experience engaged leisure, and be satisfied with life. So ability to transition 
between functional and social action roles was paramount for living a meaningful life. 
The functionalist approach of identity is largely due to society's expectations of 
an individual. The role of an individual in the law profession, such as a police officer, is 
to perform specific duties and responsibilities. The meaning of the police officer's role in 
a functionalist sense is the specific duties of an officer's job, rather than the job title. It is 
not the position or occupation. 
However, according to Mead, as stated above, roles are more fluid and creative. 
He stated that one's social process of behavior is connected with one's social 
environment. This parallels the relationship between the individual and their physical-
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biological environment. Mead posits that individuals who are socially interacting with 
the environment and others, choose a role, and play out that role or identity. 
Commonalities between Models by Burke, Kleiber, and Mead 
The three conceptual frameworks articulated above have some overlapping 
concepts and provide a sound grounding for the current investigation. Table 1 illustrates 
some of these common and overlapping elements. The perspectives of the three 
researchers support each other. The similarities in each of these theoretical 
underpinnings are described in the following section. 
Table 1. Identity role for leisure concepts triangulated 
Research 
Burke 
(1991) 
Kleiber 
(1985) 
Mead 
(1934) 
Work Role 
Standard 
identity, social 
expectation 
Disengagement, 
open focus, "real 
world," social 
obligation 
Functionalist, 
organizaed 
Transition 
Term 
Constant 
process 
Departing 
movement 
Social 
action 
responses 
Leisure Role 
Standard 
identity, self-
perception 
Engagement, 
close focus, 
"free world," 
leisure area 
Constantly 
negotiated 
Consequence 
Non-
congruence, 
distress 
No freedom 
from required 
response, no 
leisure time 
Essential in 
order to 
satisfy, no 
intelligence 
Concept 
Identity theory; 
process as a 
control system 
Process model 
of leisure: 
engagement/ 
disengagement 
Relation of 
mind to society 
Kleiber, in his process model of leisure, indicated that there was a constant 
transition between disengagement (free time) and engagement (real world). Burke also 
noted a constant transition. He stated that the transition occurred between an individual's 
identity standard (standard of who one is) and a comparator (an external process that 
compares the input with the identity standard). Mead, in his discussion on roles that one 
27 
has to engage in, also notes a transition. He states that full engagement in society 
involves an organized set of responses based on self-perception (meaning of things) that 
allows transition between an individual's identity roles (functionalist vs. social action 
roles). 
There has been some research conducted on the acquisition of social identity roles 
and how these impact one's identity. Glancy (1990) studied the socially organized 
identity of auction players. The author observed individuals who for a short time 
distinguished themselves as auction players and took on that identity for a temporary 
period of time. This illustrates how roles and identities are fluid and change with 
circumstances and the individual's environment. It also supports the notion that one's 
ability to transition between work and leisure and between leisure and family may have a 
significant impact on their quality of life. 
As described above, Burke (1991) indicated that interruption in the movement 
from one's identity standard to a comparator causes greater distress. This was supported 
by Carlson & Dalenberg (2000), who believed that disturbances in one's identity results 
in confusion of one's desires or personal goals. They reported that, "Disassociative 
symptoms of depersonalization and lack of recall can also lead to identity problems" 
(p. 24). In some cases, this disassociation interfered with Post Traumatic stress disorder 
(PTSD) treatment. Foa and Meadows (1997) also stated that, "Clients are unable to 
titrate their emotions during imaginal exposure and enter a disassociative state" ( p. 380). 
When clients experienced conditions such as a lack of control or safety and a lack of 
comprehension of the now, the PTSD treatment rendered itself unsuccessful (Foa & 
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Meadows, 1997). So it is imperative that individuals have the ability to transition 
successfully between real world and free world, between functionalistic and social action 
roles and vice-versa to experience meaningful and engaged living. 
Summary 
In order to gain background and contextual information pertaining to an officer's 
ability to transition between identity roles, this chapter reviewed literature pertaining to 
Post Traumatic stress disorder and identity concepts. In addition, the chapter included a 
comprehensive discussion of the conceptual frameworks that ground the investigation. 
The literature reviewed indicated that individuals are constantly transitioning 
between social action and functionalistic roles throughout the day, as engaged members 
of their society (Mead, 1934). At times, these transitions are purposefully planned for 
leisure or recreational activities and other activities, as indicated by Glancy (1990) in the 
auction-player study. At other times, transitions occur spontaneously and seamlessly as 
individuals are participating in the social framework of everyday life. People move 
through functionalistic and social action roles as though they were going through a 
revolving door of the hotel of life, as evidenced by the following example. One may be 
playing videogames with their children in the morning (social action), and then dutifully 
reporting to their job, policing a community in the evening (functionalistic). 
In closing, the literature reviewed indicates that a successful and meaningful life 
is the result of one's ability to transition seamlessly in and out of real-world 
functionalistic roles and free-world social action roles. In the absence of this ability, 
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significant negative consequences result, impacting the quality of one's life. The results 
of this review provided a sound rationale for the current investigation. 
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CHAPTER III 
METHODS 
This chapter describes the methods used in conducting this investigation. The 
chapter begins with the proposed purpose of the study, as well as the assumptions. In 
addition, an overview of the research design, subjects, data collection instruments and 
procedures, and data analysis will be discussed. The purpose of this study was to 
investigate the relationship between job-related stress and the ability of police officers to 
transition between various identity roles. As described in Chapters I and II, job-related 
stress, if not managed, can cause an inability to transition among various life roles, 
leading to greater distress and poor quality of life. In some cases, the outcome can be 
dire, including isolation or suicide. 
The findings of the current investigation would be valuable to would be valuable 
to individual police officers and their families, as well as to society at large and, 
particularly, to those in the field of public safety. In highlighting the need for an ability 
to transition between various roles, these findings will be beneficial in helping police 
officers to cope with the stresses and problems at work and thus to experience a quality of 
life and sense of well-being that might otherwise be unavailable. 
Assumptions 
In order to determine if job-related stress inhibits one's ability to transition 
various life/identity roles, it is first assumed that job-related stress that police officers 
experience can and does lead to PTSD and PTSD-like symptoms. It is also assumed that 
PTSD and PTSD-like symptoms inhibit the ability to transition between various 
identity/life roles. Using valid and reliable instruments, active municipal law 
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enforcement officers in the western U.S. will self-report whether they have PTSD or 
PTSD-like symptoms. Furthermore, they will also report on their self-perceptions related 
to happiness, satisfaction of life, meaning of life, etc. 
Research Design 
Since the research investigation focused on understanding the relationship 
between job-related stress and the ability of police officers to transition between various 
life roles, a quantitative design was deemed appropriate to employ for the study. In 
particular, the Total Design Method (TDM) developed by Don Dillman (1978). The 
TDM is widely recognized as the standard method for maximizing survey response rates 
(Rosenbaum & Lidz, 2007). The TDM method starts with personalization and advanced 
lettering. The advanced letter informs people that they have been selected, identifies the 
purpose of the survey, and legitimizes its necessity. A week after the advanced letter is 
sent, the potential participant receives a cover letter with instructions, the questionnaire, 
and a prepared postage-return envelope. The TDM method then suggests sending a 
follow-up letter thanking those who have responded and requesting a reply by those who 
have not yet responded. Shortly after the follow-up letter, the cover letter and 
questionnaire are resent to those who have not yet responded. An adapted version of the 
TDM was used in this study. This was done in order to ensure greater anonymity and 
participation from the police officers, given the nature of their jobs. 
Adapted Total Design Method 
Human Subjects-Institutional Review Board (HS-IRB) approval (see Appendix 
A) mandated that every research participant needed to sign a copy of the "Agreement to 
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Participate in Research" (see Appendix B) in order to be included in the research study. 
Printed on San Jose State University letterhead, it informed every participant of the 
research investigation and their rights. If they agreed to participate, they would sign the 
consent form. A pilot test of the study informed the researcher that police officers would 
be reticent even to read the consent form, much less sign it. This was confirmed by 
members of the law enforcement community, namely a deputy sheriff and two active-
duty police officers, who served as a panel of experts for this investigation. This 
potential problem was addressed by putting in capital letters important items on the 
consent form. In particular, Item #5 was in capital letters to ensure that the research 
participants would be more apt to read it when they glanced at the form. Based on the 
information gleaned from the panel of experts about doing research with police officers, 
the TDM was modified. 
There was not an advanced-notice letter sent to the research participants. The 
advance arrangement was between the investigator and the chief of each police 
department. This was done as a way to increase the level of trust and thereby ensure 
greater participation. It was assumed and supported by the expert panel that permission 
granted by the police chief, would translate into a higher level of trust from the police 
officers. This in turn would ensure increased participation in completing the surveys and 
a higher response rate. So the police chief was the liaison between the researcher and the 
research participants. The police chief was sent the packet of surveys, and each of the 
research participants (police officers) was given an opportunity to fill out the survey 
voluntarily. But since the police chief was the individual requesting his/her officers to 
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participate in the study the likelihood of participation was higher. While TDM suggested 
coding surveys sent out in order to keep track of them, this study was not coded, based on 
the feedback of the panel of experts. Also, the completed consent form needed to be 
returned in a separate envelope to ensure complete confidentiality. The research 
participants needed to feel confident that any information that they shared would never be 
able to be traced back to them and had no potential to jeopardize their jobs. Coding for 
response location, department, and/or identity of any kind would not be an option. To 
address this issue, the surveys and the envelopes in which to return the surveys were one 
matching color, and the consent form and the envelope to return the consent form 
separately was another matching color. Also common with TDM are follow-up cards, 
thank-you notes, and additional surveys, but again, these were not an option in this 
investigation. This was based on the feedback of the expert panel that research 
participants would fear being identified and jeopardizing their jobs, and would thus not 
participate in the study. This was another adaptation of the TDM. 
Use of Questionnaires for Data Collection 
Questionnaires are acceptable tools for obtaining credible and comprehensive 
responses from a group of people about human phenomena (Thomas & Nelson, 2001). 
Furthermore, questionnaires are also good tools to use to maintain confidentiality and 
anonymity, particularly when it comes to sensitive jobs such as policing. 
Structured surveys are time-consuming to design and conduct and can be 
somewhat impersonal, but they usually yield comprehensive and credible results 
... (and) officers' concerns about keeping their comments confidential may make 
it advisable to use a written questionnaire. (U.S. Department of Justice, 1997) 
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However, questionnaires are not without limitations. One common concern with 
using questionnaires is that compensation, reading levels, one's emotional state during 
testing, and frequency and pattern testing can affect the validity of the instrument (Leskin 
& Westrup, 1999). These concerns are supported by the National Center for PTSD 
(2004). 
To address the aforementioned concerns pertaining to validity, no monetary 
compensation was offered to the officers for completing the questionnaire. Moreover, the 
reading standard and requirements in order to be an active California police officer are 
beyond the high school reading level. When the questionnaire was compiled, it was 
determined that the language and vocabulary were intelligible for someone with a high-
school level. Furthermore, care was take to make sure the layout of the final 
questionnaire was easy to follow; mitigating concerns about the research participants' 
reading level. As the officers had to fill out the survey once, pretest frequency and 
pattern testing did not arise as major issues. Emotional state of the officers was 
impossible to control; however, the voluntary nature of participation in the investigation 
would assist in mitigating that concern. It is assumed that if police officers were 
encountering something significant or traumatic on the job, they would be less likely to 
complete the questionnaire, either that day or in the middle of their trauma. 
In order to screen officers for PTSD and PTSD-like symptoms, it would be ideal 
to conduct qualitative personal interviews. However, officers' schedules, issues of 
confidentiality, and feelings surrounding the word "syndrome" would make it highly 
improbable that officers would share their emotional issues as part of a research study. 
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Furthermore, even admitting that a police officer has emotional issues or a syndrome is 
highly unlikely, given the culture that permeates the profession of policing (D. Solis, 
personal communication with author, May 6, 2007 ). 
Questionnaire Design 
In order to design the survey instrument for the current investigation, several 
other survey instruments were reviewed. Given that the investigation was focused on the 
relationship between job-related stress and ability to transition among various roles, it 
was deemed that the questionnaire would need to measure one's ability to cope with 
stress, determine perception of self in relationship to society, and gage one's perception 
of meaning of life. Collectively, these measures would assist in determining the 
relationship between untreated job-related stress and ability to transition among various 
roles. Upon the completion of the review of instruments, it was determined that a survey 
of nine combined and previously valid and reliable tools would be used for data 
collection. These included: Brief Screen for PTSD (Leskin & Westrup, 1999); Organized 
Police Stress Questionnaire (McCreary & Thompson, 2006); Los Angeles Symptom 
Checklist (King, L. A., King, D. W., Leskin, & Foy, 1995) and the PTSD Primary Care 
Screen (Prins & Kimerling, 1999); Satisfaction of Life Scale (Diener, Emmons, Larson, 
& Griffin, 1985); Subjective Happiness Scale (SHS) (Lyubomirsky & Lepper, 1999); 
Personal Growth Initiative Scale (PGIS) (Robitschek, 1999); Meaning of Life 
Questionnaire (MLQ) (Steger, Frazier, Oishi, & Kaler, 2006); and the Society and Self 
Image Questionnaire (Rosenberg, 1965). It must be noted that the survey also contained 
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some demographic items. For a finalized version of the survey instrument, please refer to 
Appendix C. 
The questionnaire helped identify whether police officers have stress related to 
their jobs. This was measured using 20 items from an organizational police stress 
questionnaire (McCreary & Thompson, 2006). Furthermore, the final questionnaire also 
indicated whether the job-related stress would lead to PTSD or PTSD-like symptoms. In 
order to determine whether PTSD or PTSD-like symptoms impact the ability of a police 
officer to transition among various life roles, the questionnaire also included items 
pertaining to identity and traumatic stress levels. Survey items related to the 
identification of PTSD and PTSD-like symptoms, when used in conjunction with items 
pertaining to identity, provided a glimpse into how work stress impacts an officer's self-
perception of social feedback and meaning of life. Data collected using the questionnaire 
had good face validity pertaining to the role of work stress and ability to transition 
between life roles. 
In order to test whether police officers had PTSD or PTSD-like symptoms as a 
result of job-related stress, eight items were deemed appropriate. This questionnaire with 
eight items was validated and reliability tested by the National Center for PTSD, 
Department of Veteran Affairs, Palo Alto Health Care System. Furthermore, 43 items 
taken from the Los Angeles Symptom Checklist (King et al., 1995) tested for self-
management of police work-related stress. In order to maintain validity of the 
instruments, items were not altered. 
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To examine the factors controlling police officers' ability to transition between 
various life roles when experiencing work-related stress, the following short scales were 
used: the Satisfaction of Life Scale, developed to assess satisfaction with people's life as 
a whole (Diener et ah, 1985); the Subjective Happiness Scale (SHS), which asks 
respondents to indicate their extent of happiness (Lyubomirsky & Lepper, 1999); and the 
Personal Growth Initiative Scale (PGIS), which yields a score for one's personal growth 
intentions and self-involvement in development (Robitschek, 1999). The Meaning of 
Life Questionnaire (MLQ) measures how one views meaning of life. This is positively 
related to well-being (Steger et ah, 2006). Lastly, Society and Self Image Questionnaire 
rates one self-perspective of society and self-image (Rosenberg, 1965). 
Questionnaire Sections Described in Detail 
As stated before, though the final questionnaire employed in this investigation 
was a compilation of valid instruments, the instruments were purposefully selected to 
measure a police officers' ability to cope with stress, determine their perception of 
themselves in relationship to society, and determine their perceptions of meaning of life. 
In addition, open-ended items were included for demographic purposes. 
Stress 
While it is commonly understood that being a police officer is a stressful job, the 
first portion of the questionnaire specifically addressed whether the participating officer 
was able to cope with such stressors. This was done via the Organizational Police Stress 
Questionnaire (OPSQ). 
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The Organizational Police Stress Questionnaire (McCreary & Thompson, 2006) 
was developed to measure the stressors associated with policing. Questions regarding 
bureaucratic red tape, staff, and leadership were some of the topics addressed in the 
Organizational Police Stress portion of the survey. 
The National Center for PTSD at the Veterans' Affairs Palo Alto Health Care 
System (VAPAHCS) stated that a person is considered a positive screen for PTSD 
symptoms if two of the Primary Care Screen (Prins et. al., 1999) questions were 
endorsed. The Primary Care Screen focused on nightmares, avoidance, and detachment. 
The National Center for PTSD at the VAPAHCS also stated that a person was considered 
a positive screen if three of the PTSD Brief Screen (Leskin & Westrup, 1999) questions 
were endorsed. The portion of the questionnaire involving the Brief Screen addressed 
issues such as avoidance, reoccurrence, and detachment. 
The Los Angeles Symptoms Checklist (LASC) developed by King et al. (1995) 
was included in the questionnaire because it measures an individual's Post Traumatic 
distress symptoms. It is a 43-item, 5-point scale. Each item is scored from 0 to 4, so the 
possible range of scores is from 0 (no PTSD) to 172 (high PTSD). The higher the score, 
the higher is one's awareness of PTSD symptoms and consequences of exposure to 
trauma. 
Self-perception and Society 
In order to address self-perception and society, Subjective Happiness Scale 
(Lyubomirsky & Lepper, 1999) was used. Each item in the scale is scored on a 1-7 
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Likert-type scale. There were four items on this scale, resulting in a possible range of 
scores on the questionnaire from 4 (not at all happy) to 28 (a very happy person). 
In addition, the Society and Self-image Scale developed by Rosenberg (1965) was 
used to measure police officers' self-image. The scale is a 10-item, 5-point scale. Each 
item was scored from 1 to 5, with the possible range of scores on the questionnaire from 
10 (low self image) to 50 (high self image). The higher the score on this scale, the higher 
one's self-image. 
The Personal Growth Initiative Scale developed by Robitschek (1999) was 
included in order to measure police officers' self-development. This was included 
because there is data suggesting that this scale was strongly positively related to 
psychological well-being (Robitschek). The scale has nine items, scored on a 5-point 
scale. Each of the nine items was scored from 1 to 6, with the possible range of scores 
from 9 (less self-developed) to 54 (more self-developed). 
Finally, the Satisfaction with Life Scale, developed by Diener et al. (1985), was 
included to assess police officers' satisfaction with their life as a whole. This scale is a 5-
item, 7-point scale. Each item is scored from 1 to 7, with a possible range of scores from 
5 (low satisfaction) to 35 (strong or high satisfaction). 
Meaning in Life 
The Meaning in Life Questionnaire, developed by Steger et al. (2006), was 
included in the final questionnaire for the current investigation because it asks individuals 
to reflect on their existence and significance. An assumption in this investigation is that 
when police officers are able to cope with their work-related stress, they seamlessly 
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transition among various life roles. And when this occurs, the result is an overall 
satisfaction with life as well as the perception of living a meaningful life. The manner in 
which police officers rated meaning in their life would be a good indicator of seamless 
transition among various life roles. The scale is a 10-item, 7-point scale. A sampling of 
the items on this scale has statements such as, "My life has a clear sense of purpose" and 
"I have discovered a satisfying life purpose." Of the ten items on the scale, five of them 
address "presence of meaning" and the other five address "search for meaning." 
Presence, according to the authors, is positively related to well-being, intrinsic religiosity, 
extraversion, and agreeableness, and negatively related to anxiety and depression. 
Search, on the other hand, is positively related to religious quest, rumination, past-
negative and present fatalistic time perspectives, negative affect, depression, and 
neuroticism, and negatively related to future time perspective, closed-mindedness, and 
well-being. Each of the items is ranked from a 1 to 7 and the cumulative score is divided 
by two to get a meaning-in-life score. The possible range of total scores was from 10 
(lower meaning in life) to 70 (higher meaning in life). 
Finally, the questionnaire also included some demographic variables with care not 
to jeopardize the identity of the police officers participating in the study. The 
demographic variables included gender of the officers, number of years they had been on 
the force, and the current shift they were working on. These variables would assist in 
providing some contextual information about the role of stress and ability to transition 
among various life roles. 
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Research Participants 
In the state of California, the total number of full-time, sworn, active law 
enforcement officers is 75,000 (Criminal Justice Statistics Center, 2003). For the purpose 
of this investigation, the sample of research participants was limited to active officers in a 
metropolitan area of the Western U.S. In order to maintain confidentiality, the exact 
location/department is not presented. The police chiefs of six departments were invited 
to participate in the current investigation. Five police chiefs agreed by submitting a 
written approval. The criteria for inviting departments to participate in the study were as 
follows: (1) the department needed to have over 100 active police officers; (2) only active 
police officers within the department were selected to participate (excluding individuals 
working dispatch, front desk, administrative non-police department personnel); and (3) 
the police officers participated in filling out their questionnaire voluntarily. 
Upon securing written approval from the police chiefs, questionnaire packets, 
along with consent forms, were sent to them for distribution to their officers. The packets 
of surveys were hand delivered to the participating departments' coordinator. As stated 
above, the final questionnaire used in the current investigation—two double-sided pages 
stapled together—included a combination of nine valid and reliable scales. The 
questionnaire was intended to measure a police officer's self-perception, social feedback, 
and life meaning, all within the stressful backdrop of being an active police officer. The 
questionnaire did include three items capturing the officer's work shift, gender, and 
number of years in service. In total, the questionnaire had 110 items, of which 101 items 
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were measured using a 5- to 7-point Likert-type scale. The other nine items were open-
ended questions. 
Data Collection Procedures 
As stated above, success in collecting data rested on maintaining the anonymity of 
the police officers. This was based on the feedback provided by our panel of experts. 
Specific steps were taken in order to keep the anonymity of the participating police 
officers. The first step began with making phone contact with police chiefs of various 
departments in the metropolitan area of the Western U.S.. After the first police chief 
denied the request for the police officers in the department to participate, alternative 
strategies were employed to ensure success in identifying police officers to participate in 
the investigation. An extensive written note that clearly articulated and explained the 
research investigations and the personal interests of the researcher in the study was then 
sent out to six police chiefs with an invitation to participate in the study. This strategy 
was fruitful, with five out of the six police chiefs approving participation in the study for 
their department. They agreed to pass out the surveys to their police officers, who could 
voluntarily participate in the study. The police chiefs agreed to receive the surveys and 
pass them to their police officers. The chiefs were informed that the police officers' 
participation was voluntary. 
Each chief specified the number of surveys to be delivered to the department. A 
total of 270 surveys were dropped off to the five police departments. It is unknown how 
each department actually delivered the survey packets to their officers. The police 
officers were informed by the department that these surveys were to be filled out 
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voluntarily. In addition, the consent forms informed the participants that consent was 
given voluntarily, evidenced by their signature on the consent form. All chiefs were 
notified that the departments as well as their officers would remain confidential. Upon 
HS-IRB approval, survey packets were hand delivered to each participating department. 
In an effort to minimize officers' distrust of possible collaboration and breach of 
confidentiality with their department and to enhance anonymity, stamped return 
envelopes were addressed to a post-office box set up by the researcher rather than directly 
to the department. However, each participating police department will be given a copy of 
findings. 
Each survey packet contained an "Agreement to Participate in Research" consent 
form for the officers to sign and return as well as a copy to keep for themselves. The 
packet also contained the survey and two stamped envelopes. The first envelope was for 
the return of the completed survey and the second envelope was for the signed consent 
form. Each survey was printed on colored paper with a corresponding colored envelope. 
And each consent form was printed on a different color paper with its own corresponding 
colored envelope. This may seem like a waste of stamps to send out two separate 
envelopes, but it was done in order to help the police officers feel secure in their 
anonymity. The separate envelopes ensured that each police officer's signature on the 
consent form could not be matched to their individual survey. A pre-sharpened pencil 
was included in the packet along with a small Hershey's chocolate bar, as incentive for 
filling out the survey. The postage-paid return envelopes were addressed to the post 
office box rather than to their departments as an additional means of minimizing the 
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officers' impression of a possible collaboration or a breach of confidentiality. Individual 
police departments had no access to the completed surveys. The HS-IRB had approved 
this process prior to proceeding with data collection. 
In total, 270 surveys were distributed to the five police departments. The number 
of completed surveys received was 69. The same number of signed consent forms was 
received. The number of completed surveys returned translates into a response rate of 
25.56%. 
Analysis of Data 
Data analysis allows for identification of patterns and answers to research 
questions. In the case of this research investigation, data analysis was conducted in the 
following manner. First, the purpose of the investigation was reviewed for familiarity 
with the research questions. Second, each of the surveys were organized and analyzed. 
The process of doing this will be elaborated in detail in the following sections. Finally, 
the results obtained from the data analysis were verified to ensure that the research 
questions were addressed in a meaningful manner. 
Once the surveys were returned, they were first reviewed for completeness. Each 
survey was then coded with a number for data entry purposes. The surveys were then 
divided among the nine sections that comprised the questionnaire and were scored 
individually. For example, the PTSD Primary Care Screen (Prins et al., 1999) scores 
were entered for each participant into a spreadsheet. Then, the data from the Brief Screen 
(Leskin & Westrup, 1999) were entered into another spreadsheet, and so on and so forth. 
Once the data from all of the sections of the questionnaire was entered into a spreadsheet, 
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descriptive statistics of arithmetic means and standard deviations was used to analyze the 
data. The findings of the current investigation pertaining to job stress and ability to 
transition among various life roles are presented in the results chapter. 
The data analysis revealed information on the number of police officers who had 
PTSD and PTSD-like symptoms as a result of job-related stress. As the investigation was 
primarily focused on the relationship between job-stress and ability to transition between 
life roles, a secondary analysis was conducted on the officers who were identified as 
having PTSD and PTSD-like symptoms. For each of the officers identified with PTSD 
and PTSD-like symptoms, scores on their Subjective Happiness Scale, Meaning in Life 
Scale, Society and Self-image Scale, and Personal Growth Scale were reviewed to be 
able to identify the relationship between job stress and their ability to transition among 
various life roles. The findings for these officers are presented as single cases in the 
results chapter. 
Summary 
This chapter has provided a rationale for the research design, questionnaire, and 
sampling strategies employed in conducting the current investigation. In addition, the 
chapter extensively details the creation of the questionnaire used in the investigation, 
providing a sound rationale for the inclusion of various valid and reliable instruments in 
the questionnaire. Finally, the procedures used in gathering the data and analyzing the 
data are elaborated. The results obtained as a result of the analysis are presented in the 
following chapter. 
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CHAPTER IV 
RESULTS 
This chapter presents the results of the investigation, obtained following data 
analysis. The purpose of the investigation was to understand the relationship between 
job-related stress experienced by police officers and their ability to transition between 
various life roles. Since ability to transition between life roles is impacted by job-related 
stress, data were collected on the perception of police officers about their job-related 
stress, their PTSD/PTSD-like symptoms, their subjective happiness, their self-growth, 
and their meaning in life. This chapter is organized in the following manner: first, the 
chapter will present information on the demographic variables of the sample; second, an 
analysis of the police officers' responses regarding job-related stress and PTSD and 
PTSD-like symptoms will be presented; third, results pertaining to subjective happiness, 
personal growth, and meaning in life will be discussed; fourth, an analysis of the 
demographic variables are presented; finally, the chapter ends with case studies of 
officers who reported positive results for PTSD and PTSD-like symptoms. 
Demographic Variables of the Sample 
The completed surveys that were returned represented the answers of 69 active 
police officers. As indicated in Chapter III, the return rate was 25.56%. As indicated in 
Table 2, 88.40% of the subjects were male and 11.60%) were female. Following was the 
breakdown for the number of years of service for the officers. The percentage of officers 
who have served more than 20 years was 40.57%; 36.23% of the officers in the sample 
served more than ten years but fewer than 20 years. Finally, 21.73%) of the officers 
served fewer than ten years. It must be noted that one of the officers (1.44%) did not 
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indicate the number of years served. For the total sample, the mean duration of service as 
police officers was 16 years, with a median of 17 years. 
Table 2. Demographic data of subjects in the study 
Category Subject Percentage 
Gender 
Male 
Female 
Total 
61 
8 
69 
88.41 
11.59 
100.00 
Shift 
Day 
Swing 
Midnight 
Investigations 
Detective 
Other 
No answer 
35 
10 
7 
7 
7 
2 
1 
50.72 
14.49 
10.14 
10.14 
10.14 
2.89 
1.44 
Years of Service 
10-19 
2 0 - 3 0 
No answer 
25 
28 
1 
36.23 
40.57 
1.44 
The third demographic variable that was captured in the current investigation 
represented the specific shifts that the police officers worked. Four distinct shift 
categories were identified: day shift, swing shift, midnight shift, and other. "Other" in 
the case of this study included officers who worked in investigations, officers who were 
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detectives, and officers serving desk duty. In the sample, 50.72% of the officers worked 
the day shift. The percentage of officers working the swing shift was 14.49%; and 
10.14%o of the officers worked the midnight shift; 24.61%) made up the "other" category. 
Results of Job-related Stress 
One of the key variables investigated in the current study was the stress 
experienced by the police officers. This was measured by the Organizational Police 
Stress Questionnaire (OPSQ) section of the survey. Findings indicated that 4.34% of the 
officers (3 officers) experienced no stress, and 95.65% experienced some form of job-
related stress. While none of the officers in the study indicated a lot of stress, 9.05%) of 
the officers experiencing some stress indicated an experience of moderate stress, 
translating into five officers. Please refer to Table 3 and Figure 3 for results. 
Table 3. Organizational Police Stress Questionnaire (OPSQ) 
Officer 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
OPSQ 
65 
49 
72 
40 
56 
52 
34 
38 
34 
89 
52 
86.5 
48 
47 
71 
63 
33 
43 
63 
41 
62 
38 
72 
Percent 
% 
46.43 
35.00 
51.43 
28.57 
40.00 
37.14 
24.29 
27.14 
24.29 
63.57 
37.14 
61.79 
34.29 
33.57 
50.71 
45.00 
23.57 
30.71 
45.00 
29.29 
44.29 
27.14 
51.43 
Officer 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
OPSQ 
58 
69 
80 
62 
63 
62 
28 
70 
39 
48 
82 
75 
68 
70 
43 
54 
78 
73 
79 
20 
53 
82 
41 
Percent 
% 
41.43 
49.29 
57.14 
44.29 
45.00 
44.29 
20.00 
50.00 
27.86 
34.29 
58.57 
53.57 
48.57 
50.00 
30.71 
38.57 
55.71 
52.14 
56.43 
14.29 
37.86 
58.57 
29.29 
Officer 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
OPSQ 
41 
65 
47 
46 
52 
51 
47 
41 
35 
63 
67 
33 
30 
57 
81 
67 
41 
68 
27 
35 
36 
43 
53 
Percent 
% 
29.29 
46.43 
33.57 
32.86 
37.14 
36.43 
33.57 
29.29 
25.00 
45.00 
47.86 
23.57 
21.43 
40.71 
57.86 
47.86 
29.29 
48.57 
19.29 
25.00 
25.71 
30.71 
37.86 
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Figure 3. Stress results scatter chart. 
When reviewing the Los Angeles Symptoms Checklist (LASC), which identifies 
stress adjustment issues, none of the officers indicated that they had a moderate problem 
with adjustment. All of the officers indicated that if at all, they only had a slight problem 
adjusting to job-related stress. Please refer to Table 4 and Figure 4 for an illustration of 
these results. 
The LASC results suggest that all of the officers in the current study had no 
problems adjusting to stress from their job. These were welcome findings; however, a 
deeper investigation of how the officers responded to individual items on the LASC 
revealed a different picture. Sixty-two percent of the officers stated that they had a 
problem with irritability; 59% had trouble trusting others; 57% experienced anxiety and 
tension; 53% stated that they were unable to experience any feelings; 52% of the officers 
felt restless; 46% expressed difficulty in falling asleep; 43% woke up during the night; 
42%o had difficulty with memory; 39%> were easily fatigued; 39% had marital problems; 
and 35%o had problems with managing money. 
While the officers did not identify any adjustment issues related to job stress, their 
responses to individual items that indicate adjustment issues present a very different 
picture. This needs further investigation and will be addressed in the discussion. 
Table 4. Los Angeles Symptoms Checklist (LASC) 
Officer 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
LASC 
Score 
7 
7 
11 
0 
37 
16 
11 
32 
5 
2 
0 
21 
9 
20 
17 
11 
8 
4 
19 
17 
20 
4 
17 
Percent 
% 
4.07 
4.07 
6.40 
0.00 
21.51 
9.30 
6.40 
18.60 
2.91 
1.16 
0.00 
12.21 
5.23 
11.63 
9.88 
6.40 
4.65 
2.33 
11.05 
9.88 
11.63 
2.33 
9.88 
Officer 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
LASC 
Score 
12 
32 
45 
16 
35 
20 
3 
5 
22 
0 
19 
14 
24 
33 
8 
17 
31 
8 
0 
0 
31 
25 
13 
Percent 
% 
6.98 
18.60 
26.16 
9.30 
20.35 
11.63 
1.74 
2.91 
12.79 
0.00 
11.05 
8.14 
13.95 
19.19 
4.65 
9.88 
18.02 
4.65 
0.00 
0.00 
18.02 
14.53 
7.56 
Officer 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
LASC 
Score 
17 
2 
7.5 
8 
14 
6 
9 
16 
6 
13 
4 
8 
8 
33 
24 
8 
4 
23 
8 
17 
16 
0 
4 
Percent 
% 
9.88 
1.16 
4.36 
4.65 
8.14 
3.49 
5.23 
9.30 
3.49 
7.56 
2.33 
4.65 
4.65 
19.19 
13.95 
4.65 
2.33 
13.37 
4.65 
9.88 
9.30 
0.00 
2.33 
50 
45 
40 
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15 
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52 
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Figure 4. LASC results scatter chart. 
PTSD and PTSD-like Symptoms 
The survey also tested whether the police officers in the study had PTSD and 
PTSD-like symptoms. As indicated in the literature review section, PTSD and PTSD-like 
symptoms are a result of untreated trauma and stress experienced. Overall, 12% of the 
officers screened positive for PTSD and PTSD-like symptoms. This translated into 8 
officers. Since PTSD and PTSD-like symptoms were measured using two different 
scales, each with 4 items, 9.09% of the officers were positive for each of the PTSD and 
PTSD-like symptoms scales. Six percent of the officers (4 officers) screened positive for 
both the scales of PTSD and PTSD-like symptoms. It must be noted that 3 officers 
declined to answer this component of the survey. In regular circumstances, these 
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Table 6. PTSD Care Screen 
Category Subject Percentage 
Gender 
Male 
Female 
Total 
Shift 
Day 
Swing 
Midnight 
Other 
Years of Service 
0 - 9 1 1.52 
10-19 4 6.06 
2 0 - 3 0 1 1.52 
No answer 0 0.00 
6 100.00 
0 0.00 
6 9.09 
2 3.03 
2 3.03 
1 1.52 
1 1.52 
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Table 8. PTSD Brief Screen 
Category Subject Percentage 
Gender 
Male 
Female 
Total 
6 
0 
6 
100.00 
0.00 
9.09 
Shift 
Day 
Swing 
Midnight 
Other 
3 
1 
1 
1 
4.55 
1.52 
1.52 
1.52 
Years of Service 
10 -19 
2 0 - 3 0 
No answer 
2 
3 
1 
3.17 
4.76 
1.52 
Ability to Transition among Life Roles 
As the key question addressed by this investigation was the understanding of the 
relationship between job-related stress and ability to transition among various life roles, 
data was gathered on various variables that would assist in determining whether seamless 
and successful transition among life roles was occurring. The key variables were 
subjective happiness, satisfaction with life, society and self-image, personal growth, and 
meaning in life. Findings for each of these variables will be presented in the following 
section. 
57 
Results of Subjective Happiness 
Subjective Happiness Scale measures how individuals perceive their sense of 
happiness. For the police officers in this study, 95.5 % of them (65 officers) perceived 
themselves to be happy. Only three officers (4.5%) described themselves not to be 
happy. It must be noted that their happiness scores were very close to median of the 
scale. The mean score for subjective happiness was a 22.48 (SD = 3.66) out of 28 for the 
officers. Three (4.41%) out of the 68 officers described themselves to be very happy, 
evidenced by a perfect score of 28 on this section of the survey. Please refer to Table 7 
and Figure 5 for these results. Based on the scores of the Subjective Happiness Scale, the 
police officers in our study are happy individuals. 
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Table 10. Subjective Happiness Scale Results 
Category Subject Percentage 
Gender 
Male 
Female 
Total 
Shift 
Day 
Swing 
Midnight 
Other 
Years on Duty 
0 - 9 
1 0 - 1 9 
2 0 - 3 0 
57 
8 
65 
2 
0 
0 
1 
0 
1 
2 
83.82 
11.76 
95.50 
2.94 
0.00 
0.00 
1.47 
0.00 
1.47 
2.94 
60 
Subjective Happiness Scale 
Figure 5. Subjective Happiness results scatter chart. 
Results of Satisfaction with Life 
Satisfaction with one's life is a clear indicator that one has been able to 
seamlessly transition among various life roles. In the current study, satisfaction with life 
was assessed using Satisfaction with Life Scale. It must be noted that life satisfaction 
was assessed as a whole. For the police officers in the study, 89.7% (61 officers) were 
satisfied with their life on the whole. Seven officers (10.3%) were not satisfied with their 
life. The mean score on the satisfaction with life was 28.07 (SD of 5.05) out of a 
maximum of 35. Please refer to Tables 11 and 12 and Figure 6 for the results. 
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Table 11. Satisfaction with Life (SWL) 
Officer 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
SWL 
Score 
28 
32 
27 
25 
25 
21 
34 
31 
34 
33 
33 
19 
17 
26 
27 
30 
33 
33 
27 
23 
32 
34 
27 
Percent 
% 
80.00 
91.43 
77.14 
71.43 
71.43 
60.00 
97.14 
88.57 
97.14 
94.29 
94.29 
54.29 
48.57 
74.29 
77.14 
85.71 
94.29 
94.29 
77.14 
65.71 
91.43 
97.14 
77.14 
Officer 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
SWL 
Score 
34 
19 
30 
34 
0 
26 
34 
33 
21 
30 
29 
23 
34 
23 
30 
28 
19 
30 
16 
30 
19 
20 
28 
Percent 
% 
97.14 
54.29 
85.71 
97.14 
0.00 
74.29 
97.14 
94.29 
60.00 
85.71 
82.86 
65.71 
97.14 
65.71 
85.71 
80.00 
54.29 
85.71 
45.71 
85.71 
54.29 
57.14 
80.00 
Officer 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
SWL 
Score 
32 
30 
29 
30 
25 
29 
31 
29 
33 
33 
35 
32 
35 
26 
20 
30 
32 
27 
33 
30 
25 
27 
18 
Percent 
% 
91.43 
85.71 
82.86 
85.71 
71.43 
82.86 
88.57 
82.86 
94.29 
94.29 
100.00 
91.43 
100.00 
74.29 
57.14 
85.71 
91.43 
77.14 
94.29 
85.71 
71.43 
77.14 
51.43 
Table 12. Satisfaction with Life Scale Results 
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Category Subject Percentage 
Gender 
Male 
Female 
Total 
Shift 
Day 
Swing 
Midnight 
Other 
Years on Duty 
0 - 9 
10-19 
20-30 
Satisfaction With Life Scale 
7 
0 
7 
2 
2 
2 
1 
3 
3 
3 
89.70 
0.00 
88.33 
2.94 
2.94 
2.94 
1.47 
4.41 
4.41 
1.47 
35 
30 
25 
• • • • • • * 
•• •• •• 
• • • • • 
• 
'• 
» • * * • » 
* » • 
« 
10 
10 20 30 40 50 60 70 80 
Subjects 
Figure 6. Satisfaction with Life results scatter chart. 
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Table 14. Society and Self-image Scale Results 
Category Subject Percentage 
Gender 
Male 
Female 
Total 
Shift 
Day 
Swing 
Midnight 
Other 
Years on Duty 
0 - 9 
10 -19 
2 0 - 3 0 
4 
0 
4 
2 
0 
1 
1 
2 
1 
1 
5.7 
0.00 
6.66 
2.89 
0.00 
1.44 
1.44 
2.89 
1.44 
1.44 
Self Image 
65 
60 -ras-
Figure 7. Society and Self-image results scatter chart. 
Results of Personal Growth Variable 
Another indicator that successful transition among various life roles is happening 
is the perception individuals have about their self development. Furthermore, self-
development and personal growth is strongly positively correlated with feelings of 
psychological well-being, another indicator of successful transition. In the current 
investigation, 94.2% (65 officers) of the officers indicated that they had a greater sense of 
self-development and growth. Only 5.8% (4 officers) of the officers had a lower sense of 
self-development and personal growth. Please refer to Tables 15 and 16 and Figure 8 for 
the results on the personal growth variable. 
Table 15. Personal Growth Initiative Scale (PGIS) 
Officer 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
PGIS 
Score 
47 
36 
52 
32 
43 
39 
44 
40 
49 
50 
54 
38 
38 
40 
42 
40 
54 
39 
31 
43 
37 
41 
42 
Percent 
% 
87.04 
66.67 
96.30 
59.26 
79.63 
72.22 
81.48 
74.07 
90.74 
92.59 
100.00 
70.37 
70.37 
74.07 
77.78 
74.07 
100.00 
72.22 
57.41 
79.63 
68.52 
75.93 
77.78 
Officer 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
PGIS 
Score 
48 
44 
45 
43 
29 
41 
51 
36 
41 
49 
48 
34 
46 
38 
42 
47 
34 
53 
52 
43 
40 
34 
43 
Percent 
% 
88.89 
81.48 
83.33 
79.63 
53.70 
75.93 
94.44 
66.67 
75.93 
90.74 
88.89 
62.96 
85.19 
70.37 
77.78 
87.04 
62.96 
98.15 
96.30 
79.63 
74.07 
62.96 
79.63 
Officer 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
PGIS 
Score 
54 
48 
44 
48 
25 
50 
44 
40 
51 
38 
54 
46 
39 
27 
41 
11 
46 
40 
50 
43 
43 
51 
43 
Percent 
% 
100.00 
88.89 
81.48 
88.89 
46.30 
92.59 
81.48 
74.07 
94.44 
70.37 
100.00 
85.19 
72..22 
50.00 
75.93 
20.37 
85.19 
74.07 
92.59 
79.63 
79.63 
94.44 
79.63 
Table 16. Personal Growth Initiative Scale Results 
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Category Subject Percentage 
Gender 
Male 
Female 
Total 
Shift 
Day 
Swing 
Midnight 
Other 
Years on Duty 
0 - 9 
10-19 
20-30 
Personal Growth Initiatve Scale 
4 
0 
4 
2 
0 
0 
2 
1 
1 
2 
5.79 
0.00 
5.79 
2.89 
0.00 
0.00 
2.89 
1.44 
1.44 
2.89 
Subjects 
Figure 8. Personal Growth Initiative results scatter chart. 
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Results of the Meaning in Life Variable 
The final variable to be investigated in the current investigation was the meaning 
attributed to their life by the police officers. An attribution of higher meaning 
corresponds to a greater satisfaction in life, which is a clear indication that seamless and 
smooth transition among various life roles has occurred. Conversely, a lower meaning in 
life relates to a diminished satisfaction in life, an indication of issues with transition 
among life roles. In the current investigation, 46.4% (32) of the officers indicated that 
they attributed a poor meaning in their life, while 37 of the officers (53.6%) attributed a 
higher meaning in their life. Please refer to Tables 17 and 18 and Figure 9 for the 
complete results on the meaning in life variable. 
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Table 17. Meaning of Life Questionnaire 
Officer 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
Presence 
Score 
31 
27 
32 
27 
31 
23 
29 
23 
33 
35 
33 
23 
27 
28 
27 
28 
35 
22 
26 
31 
28 
27 
27 
33 
27 
20 
28 
18 
32 
32 
26 
31 
31 
31 
25 
Percent 
% 
88.57 
77.14 
91.43 
77.14 
88.57 
65.71 
82.86 
65.71 
94.29 
100.00 
94.29 
65.71 
77.14 
80.00 
77.14 
80.00 
100.00 
62.86 
74.29 
88.57 
80.00 
77.14 
77.14 
94.29 
77.14 
57.14 
80.00 
51.43 
91.43 
91.43 
74.29 
88.57 
88.57 
88.57 
71.43 
Search 
Score 
15 
5 
5 
9 
7 
20 
18 
10 
9 
21 
7 
21 
17 
30 
16 
9 
5 
7 
22 
16 
23 
13 
11 
8 
18 
16 
9 
22 
22 
6 
9 
29 
7 
8 
14 
Percent 
% 
42.86 
14.29 
14.29 
25.71 
20.00 
57.14 
51.43 
28.57 
25.71 
60.00 
20.00 
60.00 
48.57 
85.71 
45.71 
25.71 
14.29 
20.00 
62.86 
45.71 
65.71 
37.14 
31.43 
22.86 
51.43 
45.71 
25.71 
62.86 
62.86 
17.14 
25.71 
82.86 
20.00 
22.86 
40.00 
Officer 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
Presence 
Score 
28 
23 
25 
26 
18 
31 
28 
32 
26 
20 
27 
35 
32 
30.5 
29 
30 
35 
35 
30 
27 
25 
35 
31 
30 
19 
23 
27 
31 
26 
35 
28 
26 
32 
24 
Percent 
% 
80.00 
65.71 
71.43 
74.29 
51.43 
88.57 
80.00 
91.43 
74.29 
57.14 
77.14 
10.000 
91.43 
87.14 
82.86 
85.71 
100.00 
100.00 
85.71 
77.14 
71.43 
100.00 
88.57 
85.71 
54.29 
65.71 
77.14 
88.57 
74.29 
100.00 
80.00 
74.29 
91.43 
68.57 
Search 
Score 
10 
12 
7 
20 
25 
5 
11 
18 
10 
22 
10 
9 
8 
9 
20 
7 
5 
5 
21 
9 
10 
5 
9 
7 
20 
28 
13 
10 
13 
5 
9 
7 
5 
6 
Percent 
% 
28.57 
34.29 
20.00 
57.14 
71.43 
14.29 
31.43 
51.43 
28.57 
62.86 
28.57 
25.71 
22.86 
25.71 
57.14 
20.00 
14.29 
14.29 
60.00 
25.71 
28.57 
14.29 
25.71 
20.00 
57.14 
80.00 
37.14 
28.57 
37.14 
14.29 
25.71 
20.00 
14.29 
17.14 
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Table 18. Meaning in Life Scale Results 
Category Subject Percentage 
Gender 
Male 
Female 
Total 
Shift 
Day 
Swing 
Midnight 
Other 
Years on Duty 
0 - 9 
10 -19 
2 0 - 3 0 
28 
4 
32 
2 
0 
0 
1 
0 
1 
2 
40.5 
5.79 
46.37 
2.89 
0.00 
0.00 
1.44 
0.00 
1.44 
2.89 
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Findings Based on Gender, Shifts Worked, and Years of Service 
The data was also analyzed based on gender, shifts worked, and years of service 
with the hope that viewing the data in light of the demographic variables would assist in 
further illuminating the phenomenon of job-related stress and ability to transition 
between various life roles. Even though the sample was heavily skewed towards males 
(88.41%), it was determined that capturing the perspectives of female officers, though not 
significant, would be important. It was also determined that seeing the impact of years in 
service and the shifts that the officers worked may impact dealing with job-related stress 
as well as the ability to transition among life roles. Findings based on gender, shifts 
worked, and years of service are presented in the following section. 
Gender and Job-related Stress 
When the data was analyzed taking gender into account, reviewing the OPSQ, all 
the female officers (8 officers) in the sample indicated that they experienced job-related 
stress. The range of their stress was between slightly less than moderate and slightly 
more than moderate stress. None of the female officers reported a lot of job-related 
stress. In terms of the male officers, only 1.63% (1 male officer) reported no job-related 
stress and 98.36% (60 officers) indicated that they experienced some form of job-related 
stress. Of the male officers who indicated that they experienced stress, three male 
officers (5.08%) reported experiencing moderate and higher stress. Reviewing the 
LASC, both the male and female officers in the study had only a slight problem adjusting 
to job-related stress. Please refer to Table 2 for the results. 
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Gender and PTSD/PTSD-like Symptoms 
When testing for PTSD/PTSD-like symptoms, none of the female officers 
reported PTSD/PTSD-like symptoms in both the scales used for measurement. However, 
six male officers (9.83%) reported PTSD/PTSD-like symptoms when using the PTSD 
Care Screen Scale. Six male officers (9.83%) reported PTSD/PTSD-like symptoms with 
the PTSD Brief Screen Scale. Four male officers (6.55%) indicated PTSD/PTSD-like 
symptoms when using both the PTSD Brief and Care Screen scales. Please refer to 
Tables 6 and 8. 
Gender and Subjective Happiness 
In the evaluation of subjective happiness, taking gender into consideration, 100% 
(eight officers) of the female officers reported being very happy and 83.82% (57 officers) 
of the male officers reported being very happy. Only three male officers (4.41%) 
reported not being happy. It must be noted that one of the male officers did not complete 
this portion of the survey. Please refer to Table 10 for the complete results. 
Gender and Satisfaction with Life 
In terms of satisfaction with Life, 100% (eight officers) of the female officers 
reported being satisfied with life and 88.33% (53 officers) of the male officers reported 
being satisfied with life. Only seven male officers (11.67%) reported not being satisfied 
with life. It must be noted that one of the male officers did not complete this portion of 
the survey. Please refer to Table 12 for the complete results. 
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Gender and Society and Self-image 
Evaluating gender and self-image, 100% (eight officers) of the female officers 
reported having a great sense of self and 93.34% (56 officers) of the male officers 
reported having a great sense of self. Only four male officers (6.66%) reported not 
having a good sense of self. It must be noted that one of the male officers did not 
complete this portion of the survey. Please refer to Table 14 for the complete results. 
Gender and Personal Growth 
Reviewing gender and personal growth, 100% (eight officers) of the female 
officers reported having a great sense of personal development and growth and 93.45% 
(57 officers) of the male officers reported having a great sense of personal development 
and growth. Only four male officers (6.55%) reported a lack of personal development and 
growth. Please refer to Table 16 for the complete results. 
Gender and Meaning in Life 
Data on meaning in life and gender indicated that four female officers (50%) 
attributed positive meaning to their lives and 33 male officers (54.09%) attributed 
positive meaning to their life. Please refer to Table 18 for the complete results. 
Shift and Job-related Stress 
When the data was analyzed taking shift worked into account, reviewing the 
OPSQ, four officers working the day shift (6.34%) indicated that they experienced 
moderate job-related stress. One officer working the midnight shift (1.58%) and one 
officer working the other shift (1.58%) reported experiencing moderate job-related stress. 
None of the officers working the swing shift reported experiencing moderate job-related 
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stress was between slightly less than moderate and slightly more than moderate stress. 
Reviewing the LASC, none of the officers working on any of the four shifts indicated that 
they had a moderate problem adjusting to job-related stress. In fact, all of the officers on 
the four shifts only had a slight problem if any, adjusting to job-related stress. Please 
refer to Table 2 for the results. 
Shift and PTSD/PTSD-like Symptoms 
When testing for PTSD/PTSD-like symptoms, using both PTSD Brief Screen and 
PTSD Care Screen, 4 out of the total 8 officers tested for PTSD/PTSD-like symptoms 
worked the day shift. Two officers worked the swing shift, one officer worked the 
midnight shift, and one worked the other shift. For officers testing positive for PTSD 
Brief Screen, 3 officers worked the day shift, 1 worked the swing shift, 1 worked the 
midnight shift, and 1 worked the other shift. For officers who tested positive for PTSD 
Care Screen, 1 officers worked the day shift, 1 officers worked the swing shift, 1 officer 
worked the midnight shift, and 1 worked the other shift. Please refer to Tables 6 and 8 
for the complete results. 
Shift and Subjective Happiness 
In the evaluation of subjective happiness, taking shift worked into consideration, 
two officers working the day shift reported that they were not happy. Furthermore one 
officer who worked the other shift also indicated a sense of not being happy. None of the 
officers who worked the swing and midnight shift reported lack of subjective happiness. 
Please refer to Table 10 for the complete results. 
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Shift and Satisfaction with Life 
In terms of satisfaction with Life, two officers working the day shift reported poor 
satisfaction with their life. In addition, two officers working the swing shift, two officers 
working the midnight shift, and one working the other shift reported dissatisfaction in 
their lives. Please refer to Table 12 for the complete results. 
Shift and Society and Self-image 
Evaluating shift worked and self-image, two officers working the day shift 
reported a good sense of self. Furthermore, one officer working the midnight shift, and 
one officer working the other shift reported good sense of self. All the rest of the officers 
working the four shifts reported a great sense of self. Overall, the sense of self, when 
viewed in relationship with shift worked was very positive for the officers. Please refer 
to Table 14 for the complete results. 
Shift Worked and Personal Growth 
Reviewing shift worked and personal growth, two officers working the day shift 
and two officers working the other shift reported a lower sense of personal development 
and growth. No officers working the swing and the midnight shift reported a lower sense 
of personal development and growth. When reviewing shift and personal growth, it can 
be surmised that a majority of the officers stated that they had a higher sense of personal 
development and growth. Please refer to Table 16 for the complete results. 
Shift Worked and Meaning in Life 
Data on meaning in life and shift worked indicated that 17 officers working day 
shifts reported a lower meaning in their lives. In additions, six officers working swing 
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shift, and four officers working midnight shift attributed a poor meaning to their life. 
Finally, five officers working the other shift stated that they had a lower meaning in their 
life. Reviewing these findings indicate the overall being a police officer has some 
implications to how individuals attribute meaning in their lives. Also it appears that 
working the day shift may have additional impact on the officers' attribution of lower 
meaning in their lives. Please refer to Table 18 for the complete results. 
Years of Service and Job-related Stress 
As indicated above, the years of service for the officers in the sample were 
divided into three groups. Group 1 was made up of officers who had under ten years of 
service. Group 2 comprised of officers who had served between 10 to 19 years, finally, 
Group 3 included officers who had served over 20 years. When data was analyzed taking 
years of service into account, reviewing the OPSQ, 2 officers (3.17%) belonging to 
Group 1 indicated that they had experienced moderate job-related stress. Three officers 
(4.76%) belonging to group 2 indicated that they had experienced moderate job-related 
stress. Finally, 1 officer (1.58%) who belonged to Group 3 stated an experience of 
moderate or more job-related stress. Reviewing the LASC, while officers in all the three 
groups indicated slight adjustment issues with job-related stress, none of them stated that 
the adjustment issues escalated beyond a moderate level. Please refer to Tables 2 and 4 
for the results. 
Years of Service and PTSD/PTSD-like Symptoms 
When testing for PTSD/PTSD-like symptoms, two officers belonging to Group 1 
reported PTSD/PTSD-like symptoms when using both PTSD Brief Screen and PTSD 
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Care Screen combined. Five officers belonging to Group 2 were identified as positive 
when using both the scales and one officer belonging to Group 3 reported PTSD/PTSD-
like Symptoms. When using the PTSD Care Screen Scale, four officers from Group 2, 
one officer in Group 1, and one officer in Group 3 reported PTSD/PTSD-like symptoms. 
With the PTSD Brief Screen, Group 2 had 3 officers, Group 1 had two officers, and 
Group 3 had one officer indicating PTSD/PTSD-like symptoms. Overall, the findings 
suggest that years of service may impact PTSD/PTSD-like symptoms. However, there 
appears to be a cut-off somewhere in the number of years served for a reduction of 
PTSD/PTSD-like symptoms. This finding needs further investigation. Please refer to 
Tables 6 and 8 for the complete results. 
Years of Service and Subjective Happiness 
In the evaluation of subjective happiness, taking into consideration years of 
service, one officer (1.47%) in Group 2 and two officers (2.94%) in Group 3 reported that 
were not subjectively happy. Overall, the officers, regardless of the years in service were 
subjectively very happy. Please refer to Table 10 for the complete results. 
Years of Service and Satisfaction with Life 
In terms of satisfaction with Life, three officers (4.41%) in Group 1, three officers 
(4.41%) in Group 2, and one officer (1.47%) in Group 3 reported dissatisfaction with 
their life. Overall, it does not suggest that years in service has much of an impact on 
satisfaction with life for the officers in the study. Please refer to Table 12 for the 
complete results. 
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Years of Service and Society and Self-image 
Evaluating self-image and years of service, two officers (2.94%) in Group 1 
reported not having a good sense of self. One officer (1.44%) in Group 2 and one officer 
(1.44%) in Group 3 reported not having a good sense of self. An overall evaluation also 
seems to indicate that years of service do not seem to impact sense of self for police 
officers. Please refer to Table 14 for the complete results. 
Years of Service and Personal Growth 
Reviewing personal growth and years of service, one officer (1.44%) in Group 1, 
one officer (1.44%) in Group 2, and two officers (2.89%) in Group 3 reported that they 
were not having a great sense of personal growth and development. Overall reflection 
also suggests that years of service do not impact how an officer views their personal 
growth and development. Please refer to Table 16 for the complete results. 
Years of Service and Meaning in Life 
Data on meaning in life and years of service showed that eight officers (11.59%) 
in Group 1 attributed a poor/lower meaning in their lives. In each Group 2 and Group 3, 
12 officers (17.39%) indicated that they had a lower meaning in their lives. The results 
indicate that years of service may impact how police officers view meaning in their life. 
Further research is necessary to probe this phenomenon. Please refer to Table 18 for the 
complete results. 
A review of the overall results indicates that the majority of the police officers in 
our sample do not exhibit PTSD. Furthermore, the stress that they all say they experience 
from their jobs falls in the range of low stress. All the indicators/measures for life 
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satisfaction and growth indicate a very positive trend with a majority of the police 
officers indicating that overall they were satisfied with their lives. The only indicator that 
did not show a positive trend for all of the officers was the meaning their attributed to 
their lives. So based on the results obtained from this investigation, one could assume 
that the sample studied were able to seamlessly and successfully transition among various 
life roles. However, a deeper investigation of the various individual items in the 
questionnaire did not concur with the results and presented an interestingly different 
picture. As indicated in an earlier section, 62% of the officers stated that they had a 
problem with irritability, 59% had trouble trusting others, 57% experienced anxiety and 
tension, 53% stated that they were unable to experience any feelings, 52% of the officers 
felt restless, 46% expressed difficulty in falling asleep, 43% woke up during the night, 
42% had difficulty with memory, 39% were easily fatigued, 39% had marital problems, 
and 35% had problems with managing money. All of these issues are representative of 
having PTSD-like symptoms. While the officers did not identify any adjustment issues 
related to job stress, their responses to individual items related to their perception of life 
satisfaction, personal growth, and sense of self present a very different picture. This 
needs to be investigated further and will be addressed in the discussion section of the 
thesis. 
It is also interesting to note that a majority of these officers were not identified as 
having PTSD based on the PTSD Brief Screen and the PTSD Care Screen (National 
Center for PTSD, 2004). Only 8 officers in the current study were identified as having 
PTSD/PTSD-like symptoms. The rest of this chapter will present results of these 8 
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officers. They will be presented as eight different cases. In order to maintain anonymity 
and confidentiality, each officer has a pseudonym, and in this case it is the name of a 
country. 
Officer Angola 
Officer Angola is a male police officer who has been employed for the past three 
years and works primarily the swing shift. He was identified as having PTSD/PTSD-like 
symptoms on both the PTSD Brief Screen as well as the PTSD Care Screen scales. His 
symptoms included having nightmares, being constantly on guard and watchful, and 
being easily startled Furthermore, he kept thinking of his traumatic experience even when 
he did not want to do so and became upset when reminded of it. 
On the OPSQ, Officer Angola had a lot of stress dealing with co-workers (6 out of 
a maximum of 7) and dealing with the court system (5 out of a maximum of 7). 
Furthermore, Officer Angola had moderate stress dealing with internal investigations (4 
out of a maximum 7). On the LASC, Officer Angola noted that he had serious problems 
with trusting others, depression, and had no leisure activities. He also had moderate 
problem with nightmares, restlessness, difficulty to fall asleep, inability to express 
feelings, vivid memories of prior unpleasant experiences, inability to make and keep 
friends of the opposite sex, and feeling emotionally number. It is also interesting to note 
that while Officer Angola did not assign a number next to suicidal thoughts, the survey 
had evidence of a pen mark. 
On Subjective Happiness Scale, Officer Angola indicated that he was a very 
happy person. In terms of satisfaction with life, the officer indicated he was satisfied 
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with life, with a particular reference to the conditions in his life being excellent. Officer 
Angola stated that he had a very high perception of himself and a very positive attitude. 
Interestingly, he also agreed that at times he feels useless, which presents a contradiction. 
When highlighting his sense of development and personal growth, Officer Angola agreed 
that he has a very high sense of personal development and growth. In the area of 
meaning in life, Officer Angola states that he has a meaning in life. However, his scores 
on the meaning in life centered on slightly meaningful to indifferent. 
Officer Brazil 
Officer Brazil is a male police officer who has been employed for the past 12 
years and works primarily on the other shift in investigations. He was identified as 
having PTSD/PTSD-like symptoms on only the PTSD Care Screen Scale. His symptoms 
included having nightmares, trying hard not to think about traumatic events and avoiding 
situations that reminded him of it. Furthermore, he made intentional attempts not to think 
about traumatic events and experiences. 
On the OPSQ, Officer Brazil had a lot of stress dealing with staff shortages (7 out 
of a maximum 7), too much computer work (7 out of a maximum 7), and lack of training 
on new equipment (7 out of a maximum 7). Furthermore, Officer Brazil had moderate 
stress proving himself to his organization, dealing with excessive duties, addressing 
policy changes, feeling pressured to volunteer free time, dealing with supervisors and 
lack of resources. In addition, Officer Brazil was moderately stressed dealing with 
unequal sharing of work responsibilities, pressure to not call in sick, conducting internal 
investigations, dealing with court systems, inadequate equipment, and job accountability. 
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On all of these measures Officer Brazil scored 4 and higher out of a maximum 7. On the 
LASC, Officer Brazil noted that he had a slight problem with difficulty falling asleep and 
restlessness. It is also interesting to note that while Officer Brazil did assign a score of 
zero next to suicidal thoughts, the survey also had evidence of a pencil mark. 
On Subjective Happiness Scale, Officer Brazil indicated that he was a very happy 
person. In terms of satisfaction with life, the officer indicated he was very satisfied with 
life. Officer Brazil stated that he had a very high perception of himself and possesses a 
very positive attitude. When highlighting his sense of development and personal growth, 
Officer Brazil agreed that he has a very high sense of personal development and growth. 
In the area of meaning in life, Officer Brazil states that he has a very high meaning in life. 
Officer Canada 
Officer Canada is a male police officer who has been employed for the past ten 
years and works primarily the day shift. He was identified as having PTSD/PTSD-like 
symptoms on both the PTSD Brief Screen as well as the PTSD Care Screen scales. His 
symptoms included having nightmares, trying hard not to think about traumatic 
experiences, and avoided situations that reminded him of these experiences. 
Furthermore, he is constantly on guard and watchful and he states that he feels numb to 
others, activities and his surroundings. He has intentionally made attempts not to think 
about his traumatic events and experiences and becomes upset when he is reminded of 
the events. He tries to avoid upsetting reminders of traumatic experiences and events. 
On the OPSQ, Officer Canada has a lot of stress dealing with the court system and 
with his co-workers looking down on his for being sick and being injured (6 out of a 
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maximum of 7). Officer Canada has moderate stress with constant changes in policies 
and legislation, staff shortages, too much computer work, and internal investigations (4s 
and 5s out of a maximum of 7). On the LASC, Officer Canada noted that he had a 
moderate problem with expressing feelings and being tense and anxious. He also had a 
moderate problem with being irritable and trusting others. 
On Subjective Happiness Scale, Officer Canada indicated that he was a very 
happy person. In terms of satisfaction with life, Officer Canada stated that he very 
satisfied with his life, highlighting the fact that if he had to live his life over again, he 
would change almost nothing. On the sense of self front, Officer Canada reflected a very 
high perception of himself with a positive attitude. When highlighting his sense of 
development and personal growth, Officer Canada agreed that he has a very high sense of 
personal development and growth. In the area of meaning in life, Officer Canada states 
that he has a very high meaning in life. 
Officer Denmark 
Officer Denmark is a male police officer who has been employed for the past 
seven years and works primarily the other shift, as a detective. He was identified as 
having PTSD/PTSD-like symptoms on the PTSD Brief Screen Scale. His symptoms 
included constant thinking of his traumatic events and experiences, even when he made 
intentional attempts to not think about the event and experiences. Furthermore, he 
became upset when reminded of his traumatic events and behaviors, and tried to avoid 
the upsetting reminders of the traumatic events and experiences. 
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On the OPSQ, Officer Denmark experienced moderate stress with co-workers 
looking down on him when he was either sick or injured. On the LASC, Officer 
Denmark noted that he had a moderate problem with restlessness. Furthermore, he stated 
that he had a slight problem with irritability, pervasive disgust, and tension and anxiety. 
He also indicated that he had a slight problem with trusting others and avoiding of 
activities reminding him of unpleasant experiences. 
On Subjective Happiness Scale, Officer Denmark indicated that he was a happy 
person. However, he was one whose happiness was affected by circumstances in life. 
Officer Denmark indicated that he had a very high satisfaction with his life. He also 
agreed that he had a very high perception of himself and a very positive attitude. When 
highlighting his sense of development and personal growth, Officer Denmark agreed that • 
he has a very high sense of personal development and growth. In the area of meaning in 
life, Officer Denmark states that he attributes a very high meaning in life. 
Officer England 
Officer England is a male police officer who has been employed for the past 13 
years and works primarily the midnight shift. He was identified as having PTSD/PTSD-
like symptoms on both of the PTSD Brief Screen and PTSD Care Screen scales. His 
symptoms included nightmares, constant thinking of his traumatic events and 
experiences, despite intentional attempts to not think about the event and experiences. 
Furthermore, he made attempts not to think about the traumatic events, became upset 
when reminded of his traumatic events and behaviors, and tried to avoid the upsetting 
reminders of the traumatic events and experiences. 
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On the OPSQ, Officer England experienced a lot of stress on inconsistent 
leadership style at work, dealing with supervisors who tend to over-emphasize negatives, 
and bureaucratic red tape. Furthermore, lot of stress resulted from excessive 
administrative duties and changes in policies. Officer England experienced moderate 
stress with dealing with co-workers, feeling like he has to prove himself to the 
organization, and staff shortages. On the LASC, Officer England noted that he had an 
extreme problem with tension and anxiety and walking at night. He had a serious 
problem with difficulty with falling asleep, marked self-consciousness, and difficulty 
with memory. Officer England has moderate problems with concentrating, waking up 
early in the morning, and no leisure activities. 
Officer England's scores indicate that he is relatively neutral on the Subjective 
Happiness Scale. His scores on his Satisfaction of Life indicate that he is neither satisfied 
nor dissatisfied in his life. However, he expressed that he was satisfied acquiring the 
important things in his life. Officer England indicated that he had an average perception 
of himself, while indicating that he had a number of good qualities and was a person of 
worth. He did state that his self-respect needed improvement. When highlighting his 
sense of development and personal growth, Officer England agreed that he has a high 
sense of personal development and growth. In the area of meaning in life, Officer 
England states that he attributes a positive meaning in life. 
Officer France 
Officer France is a male police officer who has been employed for the past 17 
years and works primarily the swing shift. He was identified as having PTSD/PTSD-like 
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symptoms on the PTSD Care Screen Scale. His symptoms included constant thinking of 
his traumatic events and experiences, even when he made intentional attempts to not 
think about the event and experiences. Furthermore, he was constantly on guard, 
watchful, and detached from others. He also kept thinking about what happened during 
the event and made attempts to not think about the event. 
On the OPSQ, Officer France experienced a lot of stress dealing with co-workers, 
supervisors, particularly those who over-emphasized the negatives and had inconsistent 
leadership styles. Furthermore, constant changes in policies and legislation, unequal 
sharing of work responsibilities, and the feelings that different rules apply to different 
people (favoritism) were also sources of a lot of stress for Officer France. A pressure to 
prove self to the organization, excessive administrative duties, bureaucratic red tape and 
lack of resources led to moderate stress. On the LASC, Officer France noted that he had 
no adjustment issues. 
On Subjective Happiness Scale, Officer France indicated that he is a very happy 
person. Officer France stated that he is not satisfied with his life. In particular, he 
perceives his life to not be close to his ideal and the conditions of his life are not 
excellent. Overall, he is neutral in perceiving his life as being satisfactory and if he could 
live it over, he would change things. He agreed that he had a very high perception of 
himself and a very positive attitude. When highlighting his sense of development and 
personal growth, Officer France agreed that he has a very high sense of personal 
development and growth. In the area of meaning in life, Officer France states that he 
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does not understand the meaning in his life and is on the quest for making his life 
meaningful. 
Officer Guyana 
Officer Guyana is a male police officer who has been employed for the past 23 
years and works primarily the day shift. He was identified as having PTSD/PTSD-like 
symptoms on both the PTSD Brief Screen and PTSD Care Screen scales. His symptoms 
included nightmares, trying hard not to think of his traumatic events and experiences, and 
avoided situations that reminded him of it. He also kept thinking about the events and 
experiences, even when he made intentional attempts to not think about the event and 
experiences. Furthermore, he became upset when reminded of his traumatic events and 
behaviors and tried to avoid the upsetting reminders of the traumatic events and 
experiences. 
On the OPSQ, Officer Guyana experienced a lot of stress with constant changes in 
policies, feeling that different rules apply to different people (favoritism), bureaucratic 
red tape, and staff shortages. Furthermore, he experiences a lot of stress with inconsistent 
leadership style and with leaders who overemphasize negatives. On the moderate stress 
front, he attributes stress to dealing with courts, dealing with co-workers, pressure to 
prove self to the organization, and too much computer work. On the LASC, Officer 
Guyana noted that he had a moderate problem with trusting others, restlessness, and 
difficulty falling asleep. 
On Subjective Happiness Scale, Officer Guyana indicated that he was a very 
happy person. Officer Guyana also indicated that he had a very high satisfaction with his 
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life. He agreed that he had a very high perception of himself and a very positive attitude. 
When highlighting his sense of development and personal growth, Officer Guyana agreed 
that he has a very high sense of personal development and growth. In the area of 
meaning in life, Officer Guyana states that he attributes a very high meaning in life. 
Officer Hungary 
Officer Hungary is a male police officer who has been employed for the past 19 
years and works primarily the day shift. He was identified as having PTSD/PTSD-like 
symptoms on the PTSD Brief Screen Scale. His symptoms included trying not to think of 
his traumatic events and experiences, even when he made intentional attempts to not 
think about the event and experiences. Furthermore, he became upset when reminded of 
his traumatic events and behaviors and tried to avoid the upsetting reminders of the 
traumatic events and experiences. He also went out of his way to avoid situations that 
reminded him of his traumatic events and experiences. 
On the OPSQ, Officer Hungary experienced moderate stress with inconsistent 
leadership styles, dealing with co-workers, and feeling like different rules apply to 
different people (favoritism). On the LASC, Officer Hungary noted that he had moderate 
problems with difficulty falling asleep, abusive drinking, nightmares, waking during the 
night, problems with memory, and waking early in the morning. He also noted that he 
had moderate problems with vivid memories of prior unpleasant experiences and marital 
problems. 
On Subjective Happiness Scale, Officer Hungary indicated that he was a happy 
person. Officer Hungary indicated that he had a high satisfaction with his life. He also 
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agreed that he had a very high perception of himself and a very positive attitude. When 
highlighting his sense of development and personal growth, Officer Hungary agreed that 
he has a very high sense of personal development and growth. In the area of meaning in 
life, Officer Hungary states that he attributes a very high meaning in life. 
Reflections on the Eight Cases 
All of the eight cases (officers) highlighted above were positive for PTSD/PTSD-
like symptoms. These were dealing with nightmares, trying hard to avoid situations that 
reminded them of a frightening, horrible, or upsetting event, were constantly on guard, 
watchful, easily startled, felt numb or detached from others. 
In terms of job-related stress, all of the eight officers had some level of job-related 
stress. Most of the stress centered around moderate and above levels. The major causes 
of their stress were dealing with co-workers, constant changes in policy, and staff 
shortages (five out of the eight cases reported moderate stress or more). In addition, 
other causes of moderate and higher stress were inconsistent leadership style and feeling 
of always having to prove oneself to the organization (four out of the eight cases). 
Furthermore as reported by three out of the eight cases, excessive administrative duties, 
bureaucratic red tape, computer work, internal investigations, and dealing with court 
caused moderate and higher stress. Moderate or higher stress was also reported as result 
of inadequate equipment, lack of training on new equipment, job accountability, and a 
lack of resources. 
In terms of adjustment to stress, the main problems, the eight cases experienced 
were restlessness, difficulty falling of sleep, vivid memories of prior unpleasant 
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experiences, trouble trusting others, and irritability. Other problems reported included 
feeling of pervasive disgust, tension and anxiety, inability to express feelings, marked-
self-consciousness, and difficulty in concentrating and with memory, waking during the 
night, abusive drinking, nightmares, marital problems, and lack of leisure activity. 
In terms of measures pertaining to one's identity, happiness, perception of self, 
personal growth and life satisfaction, all of the eight cases scored relatively high. In 
terms of happiness, all but one case indicated a very high sense of happiness. For self-
perception and personal growth, again all but one case indicated a very high sense of self 
and personal growth. Similar findings were noted in the case of life satisfaction. 
Meaning in life among the eight cases presented interesting findings. Only one out of the 
eight cases reported a higher meaning in their life. The other seven cases were either 
ambivalent of the meaning they attributed to their lives or attributed very little meaning to 
their life. The results of the findings will be discussed in the next chapter. 
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CHAPTER V 
DISCUSSION AND CONCLUSION 
The purpose of the current investigation was to understand the relationship 
between work-related stress and the ability of police officers to transition among various 
life roles. In particular, the study attempted to determine if PTSD/PTSD-like symptoms 
experienced by some police officers as a result of their job-related stress hindered their 
ability to move seamlessly among various life roles Various life roles in this study were 
conceptualized as functional (job, school) or social action (home life, parenting, leisure). 
Finally, impact of PTSD/PTSD-like symptoms on life satisfaction and meaning in life 
was queried via this investigation. 
A structured quantitative research design was used to conduct the current study. 
A random sample of active police officers from five departments in metropolitan area of 
western U.S. provided the data for the current investigation. A packet of questionnaires 
was mailed to the chief of police of the five departments and the police chief was asked 
to distribute the questionnaire to the active police officers in his/her department. The 
questionnaire (see Appendix C) contained various sections, including job stress, PTSD, 
PTSD-like symptoms, subjective happiness, life satisfaction, perception of self, personal 
growth, meaning in life, and demographics. The data collection yielded 69 surveys, 
reflecting a response rate of 25.56%. 
The data analysis process was conducted in the following manner. Each of the 
returned surveys was coded for each of the sections. Descriptive statistics were 
employed to analyze the data for job stress, PTSD/PTSD-like symptoms, self-identity 
measures, and life satisfaction and meaning in life. Furthermore, data from officers who 
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tested positive for PTSD screens on the questionnaire were further analyzed to determine 
the relationship between PTSD/PTSD-like symptoms and ability to seamlessly transition 
between life roles. The transition between life roles was measured using self-identity 
measures as well as life satisfaction and meaning in life measures. 
This chapter is divided into three sections. First, the overall findings are 
discussed in relation to the research questions and published literature. The conclusions 
including areas for future research and implications for police officers and police 
departments are elaborated in second section of the chapter. Finally, the chapter 
concludes with limitations of the study. 
Discussion 
As stated above policing is a stressful occupation. Several studies have been 
conducted in order to understand the phenomenon of stress for police officers and devise 
strategies for coping with this stress (U.S. Department of Justice, 1997). In addition, 
published literature states that untreated and extreme stressful traumatic evens may lead 
to PTSD-like symptoms and PTSD (Kates, 2005; National Center for PTSD, 2004). 
Limited research has existed on the relationship between job-related stress and the ability 
to seamlessly transition among various life roles, a crucial necessity for experiencing life 
satisfaction and meaningful life. Hence, the current investigation was conducted. 
The discussion section is organized in three sections. The first section discusses 
the overall findings of the investigation. Findings pertaining to the demographic 
variables are addressed in the second section. The final section discusses eight cases of 
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officers who were positive for PTSD and their self-identity, life-satisfaction, and meaning 
in life measures. 
Overall Findings 
The overall findings of the investigation indicate that the police officers in the 
study experienced stress as part of their job, with some of the officers experiencing both 
moderate and even a lot of stress. These findings are consistent with previous studies 
conducted on police officers and stress (U.S. Department of Justice, 1997). Previous 
literature on un-treated stress suggests that when stress is a result of some traumatic 
experiences or events, there is a strong likelihood of PTSD. If not a diagnosis of PTSD, 
PTSD-like symptoms are a common result of the experience of traumatic stress. The 
findings indicated that that the majority of the police officers in our sample do not exhibit 
PTSD. Overall, 12% of the officers (8 officers) screened positive for PTSD. These are 
interesting findings, given that being a police officer is viewed as a very stressful 
occupation. A possible explanation for the findings is that the police officers, though 
they experience moderate and a lot of stress, have developed strategies to cope with it so 
that they do not develop PTSD. 
While only 8 officers screened positive for PTSD, reviewing PTSD-like 
symptoms exhibited by the officers revealed an interesting and maybe a contradictory 
picture. Furthermore, while none of the police officers in the study admitted having 
moderate or higher problems with adjusting to stress, indicating some form of coping 
strategies, a deeper investigation of the various individual PTSD-like symptoms 
experienced by the officers presented a different picture. As stated in the results, 62% of 
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the officers stated that they had a problem with irritability, 59% had trouble trusting 
others, 57% experienced anxiety and tension, 53% stated that they were unable to 
experience any feelings, 52% of the officers felt restless, 46% expressed difficulty in 
falling asleep, 43% woke up during the night, 42% had difficulty with memory, 39% 
were easily fatigued, 39% had marital problems, and 35% had problems with managing 
money. These symptoms typically would be an indication of difficulties with self-
perceptions about esteem, life satisfaction, personal growth, and overall meaning in life. 
However, the findings pertaining to adjustment, life satisfaction, and PTSD-like 
symptoms present a disconnected picture that needs to be probed further. In particular, 
future research should investigate whether PTSD-like symptoms lead to the development 
of adjustment strategies that mitigate the negative consequences. Another area that needs 
investigation is whether the cultural context and identity associated with being a police 
officer prevents them from acknowledging issues with stress and PTSD-like symptoms. 
Findings, related to variables capturing self-identity measures, such as happiness, 
perception of self-esteem, personal growth, and life satisfaction are interesting. A 
majority of the police officers (95.5%) identified themselves as being happy. While these 
are welcome results, as indicated above, several of these officers had PTSD-like 
symptoms. Literature tells us that having PTSD-like symptoms would typically translate 
into unhappy or less than happy individuals, but that was not the case with the officers in 
the current study (National Center for PTSD, 2004). A possible explanation for these 
contradictory results is that officers have developed coping mechanisms that do not allow 
their PTSD-like symptoms to affect their subjective happiness. Another explanation 
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could also relate to the cultural context and identity of being a police officer. Admitting 
that PTSD-like symptoms impacts one's control over one's identity measures including 
happiness maybe perceived as a sign of weakness, uncharacteristic of being a police 
officer. Both these explanations need to be areas that need further research. 
A majority of the police officers (89.7%) in the study indicated that they were 
satisfied with their life on the whole. While these results are unusually positive, 
identifying the reasons for their life satisfaction would have tremendous implications. As 
indicated above, could coping strategies or the cultural context and identity of being 
police officers be a possible explanation for these results? Answers to this question needs 
to be probed deeper in future studies. 
Similar were the findings pertaining to perception of self and personal growth and 
development variables. One hundred percent of the officers had a good or great sense of 
self and 94.2% (65 officers) of the officers indicated that they had a greater sense of 
personal growth and development. These results are also unusually positive and high 
when compared to the number of officers who indicated that they had PTSD-like 
symptoms. The reasons for these results, though explainable by arguments presented 
above, need to be further investigated. 
Findings pertaining to the meaning in life experienced by the police officers in the 
study appeared more representative of a reality experienced when one has PTSD-like 
symptoms. In the current investigation, 46.4% (32 officers) of the officers indicated that 
they attributed a poor meaning in their life, while 37 of the officers (53.6%) attributed a 
higher meaning in their life. These findings suggest that when confronted with PTSD-
96 
like symptoms that are not addressed or managed, it is difficult to experience meaning in 
life (National Center for PTSD, 2004). Therefore police officers in the study, who were 
dealing with PTSD-like symptoms, naturally would attribute lower meaning in their life, 
which was represented in the findings. Furthermore, while a slightly higher number 
attributed higher meaning in their life than the number of officers who indicated PTSD-
like symptoms, these findings were very representative. Future research needs to 
investigate coping strategies that need to be developed to address these PTSD-like 
symptoms as a means to increase meaning in life. In addition, ability of police officers to 
accurately identify meaning in life when dealing with PTSD-like symptoms, despite the 
cultural context and identity deserves deeper investigation. It must be noted that an 
attribution of higher meaning in life corresponds to a greater satisfaction in life, which 
again is a clear indication that seamless and smooth transition among various life roles 
has occurred. 
Demographic Variables and Ability to Transition Life Roles 
While the sample was skewed towards male officers (88.41%), capturing the 
experiences of female officers may aid in illuminating the phenomenon under study. 
Furthermore, the relationship of years in service and the shift worked on dealing with 
job-related stress and ability to transition among life roles may help enhance our 
understanding. 
All the female officers (8 officers) in the sample indicated that they experienced 
job-related stress. The range of their stress was between slightly less than moderate and 
slightly more than moderate stress. None of the female officers reported a lot of job-
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related stress. For the male officers, only one male officer reported no job-related stress 
and 60 officers indicated that they experienced some form of job-related stress. Only 
three male officers reported experiencing moderate and higher stress. Both the male and 
female officers in the study had only a slight problem adjusting to job-related stress. 
Despite lack of statistical significance, it can be surmised that gender does not 
particularly impact having job related stress and adjusting to it. 
In terms of PTSD, none of the women in the sample screened positive for PTSD, 
while eight males screened positive. Given the limited sample of female officers, no 
significant conclusion can be drawn. With a larger sample size, the number of female 
officers screening positive for PTSD may be similar to the number of male officers. For 
the identity related variables of happiness, self-perception, personal growth and meaning 
in life, the female officers ranked highly positive for the various measures. Since the 
sample size was very limited, conclusive results cannot be inferred. Future research 
needs to ensure that the sample is equally representative of male and female officers. For 
the meaning attributed to life, four female officers attributed a positive meaning to their 
life, while four female officers attributed a negative meaning to their life. This 
percentage is representative of the percentage of male officers attributing positive 
meaning in their lives. For statistical significance, future studies should include a larger 
number of female officers. 
In the study, the shifts worked were divided into four different shifts, namely, 
day, midnight, swing, and other. Four officers working the day shift, one officer working 
the midnight shift, and one officer working the other shift experienced moderate job-
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related stress. None of the officers working the swing shift reported experiencing 
moderate job-related stress. Tasks and activities associated with working the day shift 
may provide some insight into why day shift officers stated experiencing moderate stress. 
The limited sample size did not allow for significant statistical comparisons among the 
three groups. Not a single officer working on any of the three shifts reported a moderate 
problem adjusting to the job-related stress, indicating preliminary support to the notion 
that the shift worked may not have an impact on adjustment to stress. 
When comparing the shift worked and PTSD, four officers on the day shift, two 
working the swing shift, one on the midnight shift, and one working the other shift 
screened positive for PTSD. These findings appear consistent with the findings 
associated with job stress experienced and the shift worked. Further research with larger 
sample size needs to be conducted for greater understanding. 
In terms of shift worked and identity-related variables of happiness, life 
satisfaction, self-perception and self growth, the results indicated that regardless of the 
shift worked, majority of the officers reported very positive scores on all the identity-
related measures. This provides initial support to the notion that shift worked does not 
exercise much influence to identity-related measures. Of course, these findings need to 
be probed deeper with a larger sample size. In terms of meaning attributed to life, more 
officers (17 officers) working the day shift reported a poorer meaning in life, followed by 
officers (six officers) working the swing shift, five officers working the other shift, and 
four officers working the midnight shift. These findings are consistent with a larger 
number of officers screening positive to PTSD and experiencing moderate and higher 
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level of job-related stress. While significant statistical conclusions cannot be drawn, 
future research with a larger sample size needs to be conducted. 
The demographic variable of the years of service for the officers in the sample 
was divided into three groups. Group 1 was made up of officers who had less than ten 
years of service. Group 2 comprised of officers who had served between 10 to 19 years, 
Finally, Group 3 included officers who had served over 20 years. The findings indicated 
that years of service did not seem to have an influence on the level of job-related stress 
experienced. Regardless of years of service, the officers experienced stress. However, 
the level of stress was not higher in any one of the groups. The same was the case with 
adjusting to the job-related stress. While these findings are not statistically significant, 
they initially support the notion that years of service do not influence job-related stress. 
A possible explanation for these findings is that officers develop appropriate coping 
strategies with increase in the years of service. Future research needs to probe this 
deeper. 
When comparing positive screen for PTSD, it appears that officers in Group 2 
have a higher likelihood of a positive screen, when compared to the three groups. These 
findings indicate initial support for the likelihood that a positive screen for PTSD may be 
impacted by years of service. However, there appears to be a cut-off somewhere in the 
number of years served for a reduction of a positive screen for PTSD. This finding needs 
further investigation. 
Findings comparing years of service to identity-related variables of happiness, life 
satisfaction, perception of self, and personal growth showed that years of service does not 
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impact sense of personal happiness, life satisfaction, perception of self, and personal 
growth. Conclusive implications could not be drawn because of limited sample size, 
hindering the use of sound statistical methods. Findings on meaning in life and years of 
service indicate preliminary support for the notion that years of service may impact 
police officers' attribution of meaning in their lives. More officers in both groups 2 and 3 
attributed poorer meaning in their lives. This phenomenon needs to be investigated 
further with an adequate sample size. 
Eight Cases of Officers Screened Positive for PTSD 
The data from the 8 police officers in the sample who screened positive for PTSD 
were further analyzed for their job-related stress, PTSD-like symptoms, and identity-
related variables. All of these officers were dealing with nightmares, trying hard to avoid 
situations that reminded them of a frightening, horrible, or upsetting event, were 
constantly on guard, watchful, easily startled, felt numb or detached from others. In 
terms of job-related stress, they all had job-related stress ranging from moderate to a lot 
of stress. Some of their causes of stress included dealing with co-workers, constant 
changes in policy, staff shortages, inconsistent leadership style, and feeling of always 
having to prove oneself to the organization. Additional sources of stress included 
excessive administrative duties, bureaucratic red tape, computer work, internal 
investigations, and dealing with court systems. In terms of adjustment, the eight officers 
experienced significant problems with PTSD-like symptoms of restlessness, difficulty 
falling of sleep, vivid memories of prior unpleasant experiences, trouble trusting others, 
and irritability. Other major problems dealt with symptoms of feeling of pervasive 
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disgust, tension and anxiety, inability to express feelings, marked-self-consciousness, and 
difficulty in concentrating and with memory, waking during the night, abusive drinking, 
nightmares, marital problems, and lack of leisure activity. These findings support 
published literature on PTSD and inability to cope with job-related stress (Kroes, 1985; 
Kates, 1999). Furthermore, these findings also suggest that when officers experience 
significant PTS -like symptoms, they have an inability with adjustment and ultimately 
transitioning smoothly among various life roles. This should typically translate into less 
satisfaction with life and less meaning in life. 
However, in terms of identity-related variables of happiness, perception of self, 
personal growth, and life satisfaction, the eight officers indicated very positive scores. 
All but one officer had high scores of happiness, perception of self, personal growth, and 
life satisfaction. These findings are in direct contrast to what should be expected when 
one has PTSD and experiences PTSD-like symptoms. A possible explanation is that the 
officers have developed adequate coping strategies to negotiate the negative impacts of 
PTSD and PTSD-like symptoms, allowing them to seamlessly transition between various 
life roles despite PTSD/PTSD-like symptoms. Another explanation for these findings 
could be directly related to the cultural context and identity of being a police officer. A 
positive screen for PTSD does not translate into admittance of coping/adjustment 
problems, indicating weakness or lack of self-control. Given the small number of police 
officers screened for PTSD, significant findings cannot be assured and therefore 
additional research is warranted. 
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Data on meaning in life variable for the eight officers presented interesting 
findings. Only one out of the eight officers reported a higher meaning in their life. The 
other seven officers were ambivalent of the meaning they attributed to their lives or 
attributed very little meaning to their life. These results support findings that are 
published in literature where having PTSD/PTSD-like symptoms typically causes a 
negative attribution of meaning in life (Kroes, 1985; Kates, 1999). While the small 
sample size limits confidence in the findings, these findings provide initial support for the 
thesis that PTSD/PTSD-like symptoms impacts one's experience and perception of living 
a meaningful life. Lack of meaning could be construed to an inability to transition among 
various life roles, evidenced by poor meaning in life. Typically, other variables such as 
subjective happiness, life satisfaction, perception of self, and personal growth would also 
be rated as poor. However, in our investigation, that was not the case. The only variable 
that appeared to be rated poor, and was representative of the relationship between 
PTSD/PTSD-like symptoms was the meaning in life. This was the main purpose of the 
current investigation and needs to be probed deeper with a larger sample size. Possible 
explanations have been provided for the discrepant scores for the other identity measures 
of happiness, life satisfaction, perception of self, and personal growth. 
Areas for Further Research 
As indicated in this chapter, there are several areas for future research. Given the 
limited sample size, the findings did not lend themselves to significant statistical 
analyses. So future research should focus on having a larger sample size, representative 
of both male and female officers, which will allow for comparisons among the 
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demographic variables of gender, shift worked, and years of service. In addition, a 
deeper probing of identity-related measures, including subjective happiness, perception 
of self, personal growth, life satisfaction, and meaning in life will aid in uncovering how 
individual police officers attribute meaning and relationship to these measures in their 
lives. This can be done by employing qualitative methods, which allow for a deeper 
understanding and examination of phenomena and constructs. While it may be difficult 
to get individual police officers to open upon about the stress they experience on their 
jobs and the PTSD-like symptoms that they experience, in light of the constant and 
consistent social scrutiny they are subjected to, maybe offering them a focus group 
environment may be a plausible alternative. Additional areas of future research should 
include understanding the coping strategies, if any, that police officers have learned and 
employ to mitigate the consequences of job-related stress and PTSD/PTSD-like 
symptoms in order to transition among various life roles in a successful manner and live a 
satisfied life. Identification of these coping strategies will be useful to create stress 
management programs that can benefit other police officers and police departments to 
deal with job-related stress. Finally, more research on the motivations of police officers 
to rate themselves positively as happy individuals with a high sense of self-perception, 
personal growth, and life satisfaction despite having PTSD-like symptoms would be 
beneficial to help us understand the socio-psychological processes occurring, leading to a 
greater understanding and the creation of programs/strategies that allow for a more 
authentic identity. 
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Limitations 
The research study had several limitations pertaining to the methods. First, the 
sample size presented a significant limitation to the study. While attempts were made to 
increase the sample size, as extensively articulated in the method chapter, it was very 
difficult to get a larger number of police officers to participate in the study. The nature of 
being a police officer, along with an elevated need for confidentiality and anonymity 
contributed to the smaller sample size. Furthermore, inability to recruit police officers 
directly also resulted in a non-representative sample in terms of gender demographics. 
The smaller sample size also limited the use of advanced statistical analyses, limited the 
generalizability of the results. The questionnaire employed in the study was a 
compilation of several valid and reliable instruments. The pilot of the completed survey 
did not reveal any issues. However, the returned surveys may have demonstrated 
patterns/results of constant testing, typical of police officers. 
Summary 
The findings of the current study indicate the police officers experience stress 
related to their job. Majority of the officers do not screen positive to PTSD despite the 
stress. Furthermore, despite possessing several PTSD-like symptoms, majority of the 
officers did not seem to have issues adjusting to these symptoms and job-related stress. 
In terms of identity measures, the officers in the current study indicated overwhelmingly 
that they were happy, had a very high perception of self, were satisfied with their self-
growth, and very satisfied with their overall life. In the variable of meaning in life, the 
officers who had PTSD-like symptoms and screened positive for PTSD attributed poor 
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meaning in life, findings consistent with published research. The only variable with 
scores consistent with published research was meaning in life. This was true for the 
demographic variables of gender, shift worked, and years of service. In fact, the other 
identity variables seemed to be contradictory of published research. The limited sample 
size and diversity did not afford for conducting confirmatory statistical analyses. 
However, either good coping strategies and cultural context and identity of being a police 
officer may provide a plausible explanation. 
In terms of demographic variables, gender did not seem to impact job stress and 
ability to deal with PTSD-like symptoms and transition among various life roles. It is 
important to note that the limited numbers of female police officers does not allow for a 
confident articulation of these findings. Considering the shift worked by the police 
officers, there is some unsubstantiated support that officers working the day shift 
experience higher levels of stress. Also, years of service appear to have an influence on 
coping with job-related stress. However, there appears to be a cut-off mark in terms of 
years. Additional years do not seem to impact coping with stress. 
The presence of PTSD-like symptoms is evidence of a lack of ability to 
seamlessly transition among various life roles-movement from functionalistic to social 
action roles, according to Mead (1934). Kleiber (1985) and Burke (1991) also supported 
the notion that presence of PTSD-like symptoms can create a lack of ability to transition 
among various life roles in a seamless and problem-free manner. Findings of this study 
are primarily contradictory in all identity measures except the meaning in life. 
Possessing PTSD-like symptoms in the current findings did not seem to inhibit the ability 
to transition among various life roles. The only measure that negatively impacted the 
presence of PTSD-like symptoms and ability to transition seamlessly among life roles 
was meaning in life. While this current investigation had limitation due to sample size 
and diversity, it does support part of the primary purpose, which was that job-related 
stress and PTSD-like symptoms have impact on the attribution in one's meaning in life, 
reflected by the ability to seamlessly and smoothly transition among various life roles. 
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APPENDIX A 
APPROVAL FROM HS-IRB TO USE HUMAN SUBJECTS 
3S& 
San Jose State 
U N I V E R S I T Y 
Office of the Provost 
Associate Vice President 
Graduaie Studies & Research 
One Washington Square 
SanJosi5,CA95192-OQ25 
Voice: 408-924-2427 
Fax; 408-924-2477 
E-mail: gradstodies@sjsii.edu 
http:iywww.sjsu.edu 
The California Slate University: 
Chancellor's Clfica 
BaRersIield, Channel Islands, Chico, 
Domirtguez Kilts, East Ssy, Fresno, 
Fulierion. HumbolH!, long Beach, 
Los Angolas, Marilima Academy, 
Monierey Bay, Norlhridgs, Pomona, 
Sacramento, San Bernardino, Sen Diego, 
San R&nefsco, San JPS£, San Uris Obispo, 
San Marcos, Sonoms, Siartstetis 
To: Stacy Seay 
From: Pamela Stacks, Ph.D. 
Associate Vice President 
Graduate Studies and Research 
Date: July 18,2007 . ' -. 
The Human Subjects-Institutional Review Board has approved your 
request to use human subjects in the study entitled: 
"Defining Stress and PTSD Secondary Symptoms as an Inhibitor of Role 
Transition" 
This approval is contingent upon the subjects participating in your 
research project being appropriately protected from risk. This includes the 
protection of the anonymity of the subjects' identity when they participate 
in your research project, and with regard to ail data that may be collected 
from the subjects. The approval includes continued monitoring of your 
research by the Board to assure that the subjects are being adequately and 
properly protected from such risks. If at any time a subject becomes 
injured or complains of injury, you must notify Dr. Pamela Stacks, Ph.D. 
immediately. Injury includes but is not limited to bodily harm, 
psychological trauma, and release of potentially damaging personal 
information. This approval for the human subject's portion of your project 
is in effect for one year, and data collection beyond July 18, 2008 requires 
an extension request. 
Please also be advised that all subjects need to be fully informed and 
aware that their participation in your research project is voluntary, and that 
he or she may withdraw from the project at any time. Further, a subject's 
participation, refusal to participate, or withdrawal will not affect any 
services that the subject is receiving or will receive at the institution in 
which the research is being conducted. 
If you have any questions, please contact me at (408) 924-2480. 
cc. Gonzaga da Gama, 0060 
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APPENDIX B 
AGREEMENT FORM FOR STUDY PARTICIPANTS 
&SL. 
*&$£ 
San lose State 
. U N I V E R S I T Y 
Department of Recreation 
and Leisure Studies 
One Washington Square 
San Jose, CA 95192-0060 
Vofoa; 408-924-3000 
Fax:408-924-3061 
sjsu.edu/recreation 
-
The California Stale University; 
Chancellor's Office 
Bakersfiald. Channel Islands, Chic©, 
Dominguei Hills, East Bay, Fresno, 
Fullerton, Humboldt, Long Beach, 
Los Angeles, Maritime Academy, 
Monterey Bay, Northridge. Pomona, 
Sacramento, San Bernardino, San Diego, 
San Francisco, San Jose, San b i s Obispo, 
Sail Marcos, Sonoma, Stanislaus 
Agreement to Participate in Research 
Responsible Investigator: Stacy Seay 
Title of Protocol: Defining Stress and Post Traumatic Stress Disorder 
Secondary Symptoms As An Inhibitor of Role Transition 
1. 
2. 
3. 
4. 
5. 
6. 
• 7. 
8. 
9. 
10 
11 
You have been asked to participate in a research study investigating stress and its effects on 
police officers welibeing and ability to transition from work to social roles. 
You will be asked to answer a questionnaire, sign the consent form, and mail back the 
questionnaire in file pre-addressed, stamped envelope. 
The questions asked on the questionnaire should pose little to no risk, other than those risks 
that participants encounter on a daily basis. 
This study will benefit police officers if further research can investigate the correlation 
between stress identity transition. Perhaps methods can be introduced to save lives and 
increase officers well-being. 
Although the results of this study may be published, no Information that could identify 
yon wDI be Included. 
There is no monetary compensation for participation. 
Questions about this research may be addressed to Stacy Seay (408) 838-3742. 
Complaints about the researchmay be presented to Jill Cody, MPA., Recreation and 
Leisure Studies Department Chair, San Jose State University, at (408) 942-3000. Questions 
about a research subjects rights, or research-related injury may be presented to Pamela 
Stacks, Fh.D., Associate Vice President, Graduate Studies and Research, at (408) 924-2480. 
No service of any kind, to which you are otherwise entitled, will be lost or jeopardized if 
you choose to "not participate" in the study. 
Your consent is being given voluntarily. You may refuse to participate in the entire study or 
in any part of the study. You have the right to not answer questions you do not wish to 
answer. If you decide to participate in the study, you are free to withdraw at any time 
without any negative effect on your relations with San Jose State University or with any 
other participating institutions or agencies. 
. There are two conies of the consent form. One copy b for vonr records, signed and 
dated br the Investteator. The Second Is for vnn in BICTI nnd RETURN with the 
questionnaire. • ' 
• The signature of a subject on this document indicates agreement to 
participate in the study. 
• The signature of a subject of a researcher on this document indicates 
agreement to include the above named subject in the research and 
attestation that the subject has been fully informed of his or her rights. 
•,3 
Signature (or initial) Date 
^yf\-_C^ ^l^joi 
Investig^or^Sigtsature <5^k Date 
J 
, 
APPENDIX C 
SURVEY OF POLICE OFFICER SATISFACTION AND STRESS 
/ Below is a listofitems that describe different aspects ofbeing a police officer. Aftereaeh 
item, please circle how much stress it has caused you over the past 6 months, using a 7-point 
scale (see below) that ranges from "No Stress At All" to "A Lot Of Stress": 
No Stress 
At AH 
1 1 3 
Moderate 
Stress 
4 5 ~~6 
AlxrtOf 
Stress 
7 
1. Dealing with co-workers 
2. The feeling that different rules apply to different people (e.g. favouritism) 
3. Feeling like you always have to prove yourself to the organization 
4 Excessive administrative duties 
5. Constant changes in policy / legislation' 
6. Staff shortages . 
7. Bureaucratic red tape 
8. Too much computer work 
9. Lack of training on new equipment 
10. Perceived pressure to volunteer free time . 
11. Dealingwithsupervisors 
12. Inconsistent leadership style 
13. Lack of resources 
14. Unequal sharing of work responsibilities 
15. If you are sick or injured your co-workers seem to look down on you 
16. Leaders over-emphasise the negatives (e.g. supervisor evaluations, public complaints) 
17. internal investigations 
18. Dealing the court system 
19. The heed to be accountable for doing your job 
20. Inadequate equipment 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
. 2 
2 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
• 3 
3 
3 
3 
3 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
Have you ever had ah experience that was so frightening, horrible or upsetting that, in the past month, you.. 
1) Have had nightmares about it or thought about it when you did not want to? 
2) Tried hard not to think about it or went out of your way to avoid situations that reminded you of it? 
3) Were constantly on guard, watchful or easily startled? 
4) Felt numb or detached from others, activities or your surroundings? 
Have you ever had an experience that was so frightening, horrible or upsetting that, in the past month, you.. 
1) Kept thinking about what happened during that event? 
2) Made attempts to not think about the event? 
3) Became upset when ypu were reminded of that event? 
4) Tried to avoid upsetting reminders of the event? 
Male Female #Years ON Current Shift 
For each of the following statements and/or questions, choose from the point on the scale that you feel is 
most appropriate in describing you. 
1. In general, I consider myself: 
1 2 
not a very 
happy 
person 
7 
a very 
happy 
person 
2. Compared to most of my peers, I consider myself: 
1 2 3 4 5 
less 
happy 
7 
more 
happy 
3. Some people are generally very happy. They enjoy life regardless of what is going on, getting the most 
out of everything. To what extent does this characterization describe you? 
1 
not at 
all 
7 
a great 
deal 
4. Some people are generally not very happy. Although they are not depressed, they never seem as 
as they might be. To what extent does this characterization describe you? 
1 
not at 
all 
7 
a great 
deal 
DIRECTIONS: below are five statements with which you may agree or disagree. Using the 1-7 scale 
below, indicate your agreement with each item by placing the appropriate number in the line preceding 
that item. Please be open and honest in your responding. 
1 2 
Strongly 
Disagree 
7 
Strongly 
Agree 
1. In most ways my life is close to my ideal. 
2. The conditions of my life are excellent. 
3.1 am satisfied with life. 
4. So far I have gotten the important things I want in life. 
5. If I could live my life over, I would change almost nothing. 
Please rate the following items using the scale below: 
1 2 3 4 5 
strongly strongly 
disagree agree 
1. On the whole, I am satisfied with myself. 
2. At times I think I am no good at all. - — -
3.1 feel that I have a number of good qualities. 
4.1 am able to do things as well as most other people. 
5.1 feel I do not have much to be proud of. 
6.1 certainly feel useless at times. 
7.1 feel that I'm a person of worth, at least on an equal plane with others. 
; 8.1 wish I could have more respect for myself. 
9. All in all, I am inclined to feel that I am a failure. 
10.1 take a positive attitude toward myself. 
1 2 3 4 5 6 
Definitely Definitely 
disagree agree 
1.1 know how to change specific things that I want to change in my life. 
2.1 have a good sense of where I am headed in my life. 
3. If I want to change something in my life, I initiate the transition process. 
_, 4 I can choose the role that I want to have in a group. 
5.1 know what I need to do to get started toward reaching my goals. 
'• 6.1 have a specific action plan to help me^eacr! my goals. 
7.1 take charge of my life. 
8. .1 know what my unique contribution to the world mi ght be. 
9.1 have a plan for making my life more balanced. 
Please take a moment to think about what makes your life and existence feel important and significant to 
you. Please respond to the following statements as truthfully and accurately as you can, and also please 
remember that these are very subjective questions and that there are no right or wrong answers. Please 
answer according to the scale below: 
1 2 3 4 5 6 7 
Absolutely Absolutely 
Untrue True 
1. I understand my life's meaning. 
2. . I am looking for something that makes my life feel meaningful. 
3. I am always looking to find my life's purpose. 
4. My life has a clear sense of purpose. 
5. I have a good sense of what makes my life meaningful. 
6. I have discovered a satisfying life purpose. 
7. I am always searching for something that makes my life feel significant. 
8. I am seeking a purpose or mission for my life. 
9. My life has no clear purpose. 
10. I am searching for meaning in my life. 
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Below is a list of adjustment problems. Rate each item on a scale of 0 to' 4 according to how much of a 
problem that item is for you. A rating of zero would mean the item is not a problem for you; one, a slight 
problem; two, a moderate problem; three, a serious problem; and four, an extreme problem. When you 
have rated each item, rank order your top three items in terms of severity or self-management difficulty. 
0 1 2 3 
not a a slight a moderate a serious 
problem problem problem problem 
4 
an extreme 
problem 
1. Difficulty falling asleep 
2. Abusive drinking 
3. Severe headaches 
4. Restlessness 
5. Nightmares 
6. Difficulty finding a job 
7. Difficulty holding a job 
8. Irritability 
9. Pervasive disgust 
10. Momentary blackouts 
11. Abdominal discomfort 
12. Management of money 
13. Trapped in an unsatisfying job 
14. Physical disabilities or problems 
Explain; ; 
15. Hostility/violence 
16. Marital problems 
17. Easily fatigued 
18. Drug abuse 
19. Inability to express feelings 
20. Tension and anxiety 
21. No leisure activities 
22. Suicidal thoughts 
23. Vivid memories of prior 
unpleasant experiences 
24. Excessive eating 
, 25. Difficulty concentrating 
26. Dissiness/fainting 
, 27. Sexual problems 
. 28. Waking during the night 
. 29. Difficulty with memory 
30. Marked self-consciousness 
.31. Depression 
32. Inability to make and keep 
same sex friends 
33. Inability to make and keep 
opposite sex friends 
. 34. Excessive jumpiness 
. 35. Waking up early in the morning 
36.. Loss of weight/appetite 
37. Heart palpitations 
38. Panic attacks 
39. Problems with authority 
40. Avoidance of activities that 
remind you of prior 
unpleasant experiences 
41. Trouble trusting others 
42. Loss of interest in usual activites 
43. feeling emotionally numb 
